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Online Dispute Resolution Theory Practhb Oct 24 2021 This book is intended to provide an in-depth analysis and overview of not only the past
and present but also the future of online dispute resolution. It serves as a guide to scholars and practitioners having an interest in the interplay
between dispute resolution, ICTs and AI applications. The second edition updates information about ODR around the world, extends and bring up to
date ODR approaches to facilitation, mediation, arbitration, and ecommerce, and adds important information about new technologies like blockchain
and artificial intelligence.
Online Dispute Resolution Jul 29 2019 In a world governed by speed, the Internet plays a growing role in many of today's innovations, and the
resolution of disputes using electronic means of communication may soon be part of everyday legal practice. This book offers a survey of the current
state of play in online dispute resolution, from the methods and information technology currently in use to the range of regulatory soloutions
proposed by sakeholders. Taking their analysis a step further, the authors also address this new field's most pressing issues, including possible
amendments of existing legislation, treaties, and arbitration and other ADR rules. "Online Dispute Resolution: Challenges for Contemporary Justice"
is an in-depth study of online dispute resolution today, discussing among other topics: the different methods of ODR; fields of use; ways to bring
parties to online dispute resolution; validity and effects of clauses entered into online and providing for online mediation or arbitration; issues
surrounding electronic communications and evidence in arbitration; and, enforcement of online dispute resolution outcomes, both through court
proceedings and built-in enforcement mechanisms. This book also covers issues related to security and e-commerce in general. As a special feature, it
contains a section on existing online dispute resolution providers, complete with interviews and statistics.
Judging Civil Justice Apr 17 2021 A trenchant critique of developments in civil justice that questions modern orthodoxy and points to a
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downgrading of civil justice.
Online Dispute Resolution Jul 09 2020 " Online Dispute Resolution Practical examples of Alternative Dispute Resolution in the US and EU - a
handbook for best practice today and tomorrow A Promise Unfulfilled and What to Do About It - Complaint Handling Now Marc Grainer; Scott
Broetzmann, David Beinhacker, and Richard Grainer Online Dispute Resolution - Designing Systems for Effective Dispute Settlement - a US
practitioner perspective Jo DeMars Online Dispute Resolution for Business - Embedding Online Dispute Resolution in the Civil Justice System Pablo
Cortes Consumer Trust and Business Benefits with ODR Immaculada Barral-Vinals Where Law, Technology, Theory and Practice Overlap:
Enforcement Mechanisms and System Design Riika Koulu The Experience of Combining Traditional Face to Face Dispute Resolution Mediation with
an Online Dispute Resolution Tool - Benefits and Challenges Amy Koltz Online Dispute Resolution Decision Making - A NetNeutrals Practitioner's
View Katherine G. Newcomer One Man's View of One Country - ADR & ODR and the future of complaint management in the UK Adrian Lawes" "
The New Regulatory Framework for Consumer Dispute Resolution Sep 10 2020 Consumer out-of-court redress in the European Union is experiencing
a significant transformation; indeed the current changes are the most important that have occurred in the history of the EU. This is due to the recent
implementation of the Alternative Dispute Resolution (ADR) Directive 2013/11/EU and the Online Dispute Resolution (ODR) Regulation (EU)
2013/524. The Directive ensures the availability of quality ADR schemes and sets information obligations on businesses, and the Regulation enables
the resolution of consumer disputes through a pan European ODR platform. The New Regulatory Framework for Consumer Dispute Resolution
examines the impact of the new EU law in the field of consumer redress. Part I of the volume examines the new European legal framework and the
main methods of consumer redress, including mediation, arbitration, and ombudsman schemes. Part II analyses the implementation of the ADR
Directive in nine Member States with very different legal cultures in consumer redress, namely: Belgium, Ireland, Italy, Germany, France, Portugal,
Spain, the Netherlands and the UK, as well as the distinct approach taken in the US. Part III evaluates new trends in consumer ADR (CDR) by
identifying best practices and looking at future trends in the field. In particular, it offers a vision of the future of CDR which is more than a mere
dispute resolution tool, it poses a model on dispute system design for CDR, it examines the challenges of cross-border disputes, it proposes a strategy
to promote mediation, and it identifies good practices of CDR and collective redress. The book concludes by calling for the mandatory participation of
traders in CDR.
Basics of online dispute resolution May 19 2021
Digital Justice May 31 2022 This book introduces the reader to a new framework for both online dispute resolution and online dispute prevention,
known as "Digital Justice." The authors explore why traditional legal institutions are inadequate in today's sharing economy, and demonstrate the
scarcity of effective ODR systems known as the "Digital Justice Gap." The authors focus particular attention on four areas that have seen great
innovation, as well as large volumes of disputes: ecommerce, healthcare, social media, and labor. As conflicts escalate with the increase in
innovation, the authors emphasize the need for new dispute resolution processes and new ways to avoid disputes, something that has been ignored
by those seeking to improve access to justice in the past.
Consumer Online Dispute Resolution Pathways in Europe Dec 14 2020
The New Handshake Jan 27 2022 Where we are now -- What consumers want -- Lessons learned on ebay -- The business case for resolutions -Bringing consumer advocacy online -- Ethical considerations -- Envisioning a global redress system -- The design: newhandshake.org -- How it could
succeed and how it could fail -- Case studies -- What's next -- Conclusion
Digital Family Justice Oct 12 2020 The editors' earlier book Delivering Family Justice in the 21st Century (2016) described a period of turbulence
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in family justice arising from financial austerity. Governments across the world have sought to reduce public spending on private quarrels by
promoting mediation (ADR) and by beginning to look at digital justice (ODR) as alternatives to courts and lawyers. But this book describes how
mediation has failed to take the place of courts and lawyers, even where public funding for legal help has been removed. Instead ODR has developed
rapidly, led by the Dutch Rechtwijzer. The authors question the speed of this development, and stress the need for careful evaluation of how far these
services can meet the needs of divorcing families. In this book, experts from Canada, Australia, Turkey, Spain, Germany, France, Poland, Scotland,
and England and Wales explore how ADR has fallen behind, and how we have learned from the rise and fall of ODR in the Rechtwijzer about what
digital justice can and cannot achieve. Managing procedure and process? Yes. Dispute resolution? Not yet. The authors end by raising broader
questions about the role of a family justice system: is it dispute resolution? Or dispute prevention, management, and above all legal protection of the
vulnerable?
The Law of Consumer Redress in an Evolving Digital Market Sep 22 2021 This book analyses the most recent processes, laws and best practices for
consumer dispute resolution and the law related to consumer redress.
International Dispute Resolution Aug 29 2019 The contributions in this book cover a wide range of topics within modern disputeresolution, which
can be summarised as follows: harmonisation, enforcement andalternative dispute resolution. In particular, it looks into the impact of harmonisedEU
law on national rules of civil procedure and addresses the lack of harmonisationin the US regarding the recognition and enforcement of foreign
judgments. Furthermore,the law on enforcement is examined, not only by focusing on US law, but also onhow to attach assets in order to enforce a
judgment. Finally, it addresses certain typesof alternative dispute resolution. In addition, the book looks into the systems andcultures of dispute
resolution in several regions of the world, such as the EU, the US andChina, that have a high impact on globalisation. Hence, the book is diverse in
the senseof dealing with multiple issues in the field of modern dispute resolution./div The book offers explorations of the impact of international rules
and EU law on domesticcivil procedure, through case studies from, among others, the US, China, Belgium andthe Netherlands. The relevance of EU
law for the national debate and its impact on theregulation of civil procedure is also considered. Furthermore, several contributions discussthe
necessity and possibility of harmonisation in the emergency arbitrator mechanisms inthe EU. The harmonisation of private international law rules
within the EU, particularlythose of a procedural nature, is juxtaposed to the lack thereof in the US. Also, the bookoffers an overview of the current
dispute settlement mechanisms in China. The publication is primarily meant for legal academics in private international law andcivil procedure. It
will also prove useful to practitioners regularly engaged in cross-borderdispute resolution and will be of added value to advanced students, as well as
to those withan interest in international litigation and more generally in the area of dispute resolution. Vesna Lazić is Senior Researcher at the
T.M.C. Asser Institute, Associate Professor ofPrivate Law at Utrecht University and Professor of European Civil Procedure at theUniversity of Rijeka.
Steven Stuij is an expert in Private International Law and a PhD Candidate/GuestResearcher at the Erasmus School of Law, Rotterdam. Ton
Jongbloed is Guest Editor on this volume./div
Online Family Dispute Resolution Aug 22 2021 This book brings together the expertise of two authors involved in initiating the development of Online
Family Dispute Resolution (OFDR), while also examining the unique Australian system. The family arena generally comprises property or childrelated disputes arising between parents, whether married or not, and whether the parties have lived together or not. A special feature of Australia’s
OFDR system is that it deals with children’s issues rather than focusing on property distribution. The book first discusses how technological
innovations have transformed dispute resolution services to families. It explores the need for OFDR and how such systems can potentially be
implemented. In turn, the coverage shifts to screening tools used prior to a Family Dispute Resolution session to ensure that online systems are
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appropriate for the case under dispute and the people involved. Readers will then learn about the necessary training required – for administrators,
practitioners and clients alike - for OFDR to be successful. In addition, the book offers a comprehensive evaluation of the system and reflects on the
lessons learned to date. In closing, it suggests ways in which OFDR could be further developed and applied to family disputes around the world.
Mobile Technologies for Conflict Management Dec 02 2019 Mobile phones are the most ubiquitous communications technology in the world.
Besides transforming the way in which we communicate, they can also be used as a powerful tool for conflict prevention and management. This book
presents innovative uses of mobile technologies in the areas of early warning, disaster and humanitarian relief, governance, citizens’ participation,
etc. and cuts across different regions. The book brings together experts and practitioners from different fields—mobile technologies, information
systems, computer sciences, online dispute resolution, law, etc.—to reflect on present experiences and to explore new areas for research on conflict
management and online dispute resolution (ODR). It also reflects on the transition from present ODR to future mobile Dispute Resolution and
discusses key privacy issues. The book is addressed to anyone involved in conflict prevention and dispute management aiming to learn how mobile
technologies can play a disruptive role in the way we deal with conflict.
Online Dispute Resolution For Business Sep 03 2022 In this original and highly useful resource, Colin Rule—a pioneer in the field of online
dispute resolution (ODR)—shows how ODR can be used to resolve conflicts which inevitably arise both online and offline in business and commerce.
Based on exclusive research and up-to-date best practices, Online Dispute Resolution for Business presents expert advice on how ODR can save time
and money, offering timely suggestions and proven approaches for resolving business related conflicts online.
Online Dispute Resolution Aug 02 2022 An essential tool for dispute resolution professionals as well as for anyone considering using dispute
resolution in their lives and work, Online Dispute Resolution explains the many diverse and unique applications of doing conflict resolution online.
The expert authors examine the tremendous growth of online dispute resolution-including its use by eBay and other e-commerce companies-and
reveal the enormous possibilities to come, along with the many employment opportunities for practitioners in the field. They show how the online
environment will affect the role of those who are concerned with dispute resolution just as it has brought changes to those who practice law, sell
stocks, or run for office. For those who see the value of technology as a critical building block in the future of dispute resolution, Online Dispute
Resolution will be an indispensable resource.
Mobile Technologies for Conflict Management Feb 13 2021 Mobile phones are the most ubiquitous communications technology in the world.
Besides transforming the way in which we communicate, they can also be used as a powerful tool for conflict prevention and management. This book
presents innovative uses of mobile technologies in the areas of early warning, disaster and humanitarian relief, governance, citizens’ participation,
etc. and cuts across different regions. The book brings together experts and practitioners from different fields—mobile technologies, information
systems, computer sciences, online dispute resolution, law, etc.—to reflect on present experiences and to explore new areas for research on conflict
management and online dispute resolution (ODR). It also reflects on the transition from present ODR to future mobile Dispute Resolution and
discusses key privacy issues. The book is addressed to anyone involved in conflict prevention and dispute management aiming to learn how mobile
technologies can play a disruptive role in the way we deal with conflict.
Le online dispute resolution (ODR) Oct 04 2022
The LegalTech Book Jun 19 2021 Written by prominent thought leaders in the global fintech and legal space, The LegalTech Book aggregates
diverse expertise into a single, informative volume. Key industry developments are explained in detail, and critical insights from cutting-edge
practitioners offer first-hand information and lessons learned. Coverage includes: · The current status of LegalTech, why now is the time for it to
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boom, the drivers behind it, and how it relates to FinTech, RegTech, InsurTech, WealthTech and PayTech · Applications of AI, machine learning and
deep learning in the practice of law; e-discovery and due diligence; AI as a legal predictor · LegalTech making the law accessible to all; online courts,
online dispute resolution · The Uberization of the law; hiring and firing through apps · Lawbots; social media meets legal advice · To what extent does
LegalTech make lawyers redundant or more efficient? · Cryptocurrencies, distributed ledger technology and the law · The Internet of Things, data
privacy, automated contracts · Cybersecurity and data · Technology vs. the law; driverless cars and liability, legal rights of robots, ownership rights
over works created by technology · Legislators as innovators · Practical LegalTech solutions helping Legal departments in corporations and legal
firms alike to get better legal work done at lower cost
Online Dispute Resolution Apr 29 2022 This book provides a state-of-the-art overview and assessment of the status quo and future of the Online
Dispute Resolution (ODR) field. International, comparative, and interdisciplinary approaches have been utilized. Written by leading ODR scholars, the
first part of the book includes an in-depth assessment of ODR, its applications, and its future in a comparative and analytical context. The second
section offers a regional oriented approach, where the prospects, challenges, and success of ODR - and its applications in the North America, Latin
America, Africa, Australia, Europe, and Asia - are mapped and fully addressed. The book is a must read text by scholars, practitioners, academics,
and researchers in the dispute resolution and information technology field.
Online Dispute Resolution Mar 17 2021
International Dispute Settlement May 07 2020 A guide to the techniques and institutions used to solve international disputes, how they work and
when they are used. This textbook looks at diplomatic (negotiation, mediation, inquiry and conciliation) and legal methods (arbitration, judicial
settlement). It uses many, often topical, examples of each method in practice to place the theory of how things should work in the context of real-life
situations and to help the reader understand the strengths and weaknesses of different methods when they are used. It also looks at organisations
such as the International Court and the United Nations and has been fully updated to include the most recent arbitrations, developments in the WTO
and the International Tribunal for the Law of the Sea, as well as case law from the International Court of Justice.
Law, Technology and Dispute Resolution Jan 15 2021 The use of new information and communication technologies both inside the courts and in
private online dispute resolution services is quickly changing everyday conflict management. However, the implications of the increasingly disruptive
role of technology in dispute resolution remain largely undiscussed. In this book, assistant professor of law and digitalisation Riikka Koulu examines
the multifaceted phenomenon of dispute resolution technology, focusing specifically on private enforcement, which modern technology enables on an
unforeseen scale. The increase in private enforcement confounds legal structures and challenges the nation-state’s monopoly on violence. And, in this
respect, the author argues that the technology-driven privatisation of enforcement – from direct enforcement of e-commerce platforms to selfexecuting smart contracts in the blockchain – brings the ethics of law’s coercive nature out into the open. This development constitutes a new, and
dangerous, grey area of conflict management, which calls for transparency and public debate on the ethical implications of dispute resolution
technology.
Collective and Mass Litigation in Europe Sep 30 2019 Written by leading authorities in the field of European civil procedure and collective redress,
this timely book explores the model collective proceedings rules in the ELI/UNDROIT European Rules of Civil Procedure. It explains the intended
application of this ‘best practice’ set of collective redress rules, intended to promote greater consistency in civil and commercial court procedure
across Europe, linking to existing European practice and initiatives in the field.
Online Dispute Resolution Mar 29 2022 This book helps lawyers, practitioners, legislators and students understand and cope with the challenges
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of e-commerce, and to learn about the most up-to-date technology and regulation of Online Dispute Resolution (ODR). It introduces different forms of
online dispute resolution, against the background of Alternative Dispute Resolution (ADR) developments in the off-line environment; crucially, it
examines the current technology and legal status of ODR in the EU, US, Asia and Australia, and discusses the relations between the various parties in
dispute resolutions, especially the Fifth party for the provider of the technology. It further analyses the four most successful examples, such as
Michigan Cybercourt, WIPO-UDRP, eBay-SquareTrade and AAA-CyberSettle. Finally, a proposal for resolving e-contract disputes via ODR is
provided, and a code of conduct recommended in order to regulate the electronic commerce market. Based on exclusive research and up-to-date best
practices within the online dispute resolution field Simple and clear with an in-depth analysis and of a wide range of topics such as technology,
management and law Provides practical solutions to real-world problems with a proposal of core principles and codes of conduct, which is of great
value in academia and legislative organizations such as the European Commission and UNCITRAL
The New Handshake Nov 12 2020 The New Handshake focuses on resolving disputes arising from online transactions. This groundbreaking book
proposes a design to provide fast and fair resolutions for low-dollar claims, such as those in most B2C transactions. This revolutionary system is
designed to operate independently of the courts, thereby eliminating procedural complexities and choice of law concerns. It can be integrated
directly into the websites and provides consumers with free access to remedies.
Digital Communication Management Aug 10 2020 The director of communication is an impassioned profession that discovers which strategies
are the best and the most intelligent. There are few manuals, and there are some that offer general and sparsely updated information about the
change that new technologies imply. We find the literature isolated that can be directly useful. However, we will say that there is no single recipe for
DirCom or communication consultants. Each one will offer different models according to the variables or factors that seem to them to be able to
rectify the direction of a company according to his or her personal mood.
CyberJustice Dec 26 2021 With no uniform laws or court systems in the global marketplace of the online world, e-businesses and their customers
are looking for dispute resolutions options that reflect the speed and convenience of the Web. This interactive text provides a concise and easy-tounderstand overview of the cutting edge topic of Online Dispute Resolutions (ODR) that can be used as a supplement to a wide range of courses.
Online Dispute Resolution for Consumers in the European Union Nov 05 2022 Offers an account of ODR for consumers in the EU context, presenting
a comprehensive investigation of the development of ODR for business to consumer disputes within the EU. This book examines the role of both the
European legislator with the Mediation Directive and the English judiciary in encouraging the use of mediation.
Online Dispute Resolution Jul 01 2022 In a world governed by speed, the Internet plays a growing role in many of today's innovations, and the
resolution of disputes using electronic means of communication may soon be part of everyday legal practice. This book offers a survey of the current
state of play in online dispute resolution, from the methods and information technology currently in use to the range of regulatory solutions proposed
by shareholders. Taking their analysis a step further, the authors also address this new field's most pressing issues, including possible amendments
of existing legislation, treaties, and arbitration and other ADR rules. Online Dispute Resolution: Challenges for Contemporary Justice is an in-depth
study of online dispute resolution today, discussing among other topics: the different methods of ODR; fields of use; ways to bring parties to online
dispute resolution; validity and effects of clauses entered into online and providing for online mediation or arbitration; issues surrounding electronic
communications and evidence in arbitration; and, enforcement of online dispute resolution outcomes, both through court proceedings and built-in
enforcement mechanisms. This book also covers issues related to security and e-commerce in general. As a special feature, it contains a section on
existing online dispute resolution providers, complete with interviews and statistics. Online Dispute Resolution: Challenges for Contemporary Justice
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is a significant resource for legal counsel, to arbitral institutions, ODR and ADR service providers, governments and governmental and nongovernmental organizations, as well as to those with a more academic interest. This book will provide a greater understanding of online dispute
resolution to persons in the fields of arbitration and ADR, e-commerce, intellectual property, civil procedure, international law, international trade
and commerce, and information technology.
Cross-border Internet Dispute Resolution Nov 24 2021 This book examines how existing arbitration procedures can be adapted to cope with disputes
stemming from internet transactions.
Comparative Dispute Resolution Apr 05 2020 Comparative Dispute Resolution offers an original, wide-ranging, and invaluable corpus of chapters
on dispute resolution. Enriched by a broad, comparative vision and a focus on the processes used to handle disputes, this study adds significantly to
the discourse around comparative legal studies. Chapters present new understandings of theoretical, comparative and transnational dimensions of
the manner in which societies and their legal systems respond to difficulties in social relations.
Dispute Processes Jun 27 2019 This new edition considers a wide range of materials dealing with dispute processes and current debates on civil
justice.
Review of Civil Litigation Costs Jun 07 2020 In January 2009, the then Master of the Rolls, Sir Anthony Clarke, appointed Lord Justice Jackson to
lead a fundamental review of the rules and principles governing the costs of civil litigation. This report intends to establish how the costs rules
operate and how they impact on the behavior of both parties and lawyers.
Civil Dispute Resolution Oct 31 2019 Understanding how to resolve conflicts between private parties is essential for Australian lawyers. Civil Dispute
Resolution: Balancing Themes and Theory presents a comprehensive framework within which both civil procedure and alternative dispute resolution
are addressed. This framework, based on balancing competing objectives of dispute resolution, simplifies and explains the many aspects of resolving
disagreements between private parties. The book guides readers through every aspect of civil dispute resolution including the interaction between
negotiation, mediation, arbitration and litigation as means to resolve civil disputes and the many stages of litigation, from the commencement of
proceedings through to judgment and enforcement. The balancing themes are applied to demystify the resolution of civil disputes, including the role
of specialist courts and tribunals, alternatives to court, pleadings, gathering documentary and witness evidence, legal costs, and trial preparation and
attendance.
The Future of Dispute Resolution Feb 02 2020 Discusses the greater range of dispute resolution mechanisms that have developed in recent years and
the need to match disputes with processes. It takes a holistic approach by looking at litigation, arbitration, mediation and other developing forms of
resolution procedures and how they may develop in the future.
Online Resolution of E-commerce Disputes Feb 25 2022 This book discusses how technological innovations have affected the resolution of disputes
arising from electronic commerce in the European Union, UK and China. Online dispute resolution (ODR) is a form of alternative dispute resolution in
which information technology is used to establish a process that is more effective and conducive to resolving the specific types of dispute for which it
was created. This book focuses on out-of-court ODR and the resolution of disputes in the field of electronic commerce. It explores the potential of
ODR in this specific e-commerce context and investigates whether the current use of ODR is in line with the principles of access to justice and
procedural fairness. Moreover, it examines the major concerns surrounding the development of ODR, e.g. the extent to which electronic ADR
agreements are recognized by national courts in cross-border e-commerce transactions, how procedural justice is ensured in ODR proceedings, and
whether ODR outcomes can be effectively enforced. To this end, the book assesses the current and potential role of ODR in resolving e-commerce
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disputes, identifies the legal framework for and legal barriers to the development of ODR, and makes recommendations as to the direction in which
practice and the current legal framework should evolve. In closing, the book draws on the latest legislation in the field of e-commerce law and
dispute resolution in order to make recommendations for future ODR design, such as the EU Platform-to-Business Regulation on Promoting Fairness
and Transparency for Business Users of Online Intermediation Services (2019) and the United Nations Convention on International Settlement
Agreements Resulting from Mediation (2018), which provide the legal basis for ODR’s future development.
Online Alternative Dispute Resolution Mar 05 2020
Online Courts and the Future of Justice Jan 03 2020 In this book Richard Susskind, a pioneer of rethinking law for the digital age confronts the
challenges facing our legal system and the potential for technology to bring much needed change. Drawing on years of experience leading the
discussion on conceiving and delivering online justice, Susskind here charts and develops the public debate.
Online Dispute Resolution Jul 21 2021
Online Dispute Resolution
Practical examples of Alternative Dispute Resolution in the US and EU - a handbook for best practice today
and tomorrow
A Promise Unfulfilled and What to Do About It - Complaint Handling Now
Marc Grainer; Scott Broetzmann, David Beinhacker, and
Richard Grainer
Online Dispute Resolution - Designing Systems for Effective Dispute Settlement - a US practitioner perspective
Jo DeMars
Online Dispute Resolution for Business - Embedding Online Dispute Resolution in the Civil Justice System
Pablo Cortes
Consumer Trust and Business Benefits with ODR
Immaculada Barral-Viñals
Where Law, Technology, Theory and Practice Overlap: Enforcement Mechanisms and System Design
Riika Koulu
The Experience of Combining Traditional Face to Face Dispute Resolution Mediation with an Online Dispute Resolution Tool
- Benefits and Challenges
Amy Koltz
Online Dispute Resolution Decision Making - A NetNeutrals Practitioner's View
Katherine G. Newcomer
One Man's View of One Country - ADR & ODR and the future of complaint management in the UK
Adrian Lawes
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