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companion website for the book includes a dazzling array of additional
features, including self-test questions, audio interviews with key industry
figures, additional case-studies and PowerPoint slides for each chapter.
Events Management: An Introduction is the essential course text for any
events management program.
Consultants & Consulting Organizations Directory Feb 08 2021
Marketing Aug 05 2020
Global Staffing Aug 24 2019 Staffing is one of the biggest issues facing
companies moving into the global market today. This book provides a
multi-disciplinary, integrated and critical discussion-based analysis of
current and emerging issues in global staffing. It critically examines best
practice and leading approaches, drawing on research from a range of
disciplines including international strategy, management, HRM and
organizational theory. The key theme of localization is also examined
along with the complex associated implementation issues in a number of
different regions. This text takes a truly international approach, giving
students of HRM and international business an in-depth understanding of

Who Owns Whom Nov 27 2019
Events Management Aug 17 2021 Contemporary events management
is a diverse and challenging field. This major new introductory textbook
is the first to fully explore the multi-disciplinary nature of events
management and to provide all the practical skills and professional
knowledge students need to succeed in the events industry. The book
covers every type of event studied on an Events Management course,
including sports, music, the arts, corporate events, tourism, and the
public and voluntary sectors. It introduces the key issues facing the
contemporary events industry, from health, safety and risk management
to sustainability to developing a market-oriented business, with every
topic brought to life through case-studies, personal biographies and
examples of best practice. Written by a team of authors with many years
of industry experience, it introduces the practical skills required in every
core area of events management, including marketing, finance, project
management, strategy, operations, event design and human resources. A
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the processes of global staffing.
Pennsylvania Business-to-business Sales & Marketing Directory Dec 29
2019
Fully Staffed Aug 29 2022 If you’ve ever struggled to keep your business
staffed with high-performing, loyal employees—even for “unsexy” jobs
with high turnover rates—this book is here to solve your hiring and
retention woes. Fully Staffed will give you an edge over your competitors
by enabling you to streamline your hiring process, expand your brand
awareness through job advertising, build a pipeline of qualified
candidates ready to fill positions before they’re even vacant, and refine
your hiring funnel so that these superstar employees stay with you for
the long haul. Packed full of comprehensive research on the resources
and strategies available to today's business owners, as well as the stories
of business owners and leaders who have utilized them with great
success, Fully Staffed lives up to its subtitle of being THE definitive
guide to finding and keeping great employees in the worst labor market
ever. Each chapter will help you replace desperation with a solid plan of
action, as you discover: Why the most crucial employment strategy is
perfecting your workplace culture How to implement thoughtful, unique,
and digitally-minded job advertising techniques How to leverage the
power of community, educational, and governmental networks and
programs How to harness the value in under-tapped labor pools like
veterans, retirees, ex-offenders, and people with disabilities And how to
optimize your onboarding and retention processes In this tough labor
market, where the job hunters have become the hunted, employers can’t
rely on the hiring tactics of yesteryear. They have to ditch poorly placed
“Help Wanted” ads and stop hiring every candidate who walks through
the door. Instead, they must be thoughtful about who they want to hire,
where and when they will advertise for open positions, how they want to
onboard them, and why professional development matters. Read it in
part or in full—this encyclopedic guide to hiring and retention has every
tip and tactic you need in the common-sense language you want to
quickly and easily get off the hire/train/turnover treadmill and get your
business FULLY STAFFED.
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Introduction to Management in the Hospitality Industry, Study Guide Oct
26 2019 Introduction to Management in the Hospitality Industry, Ninth
Edition gives you the industry know-how and the management skills
needed to thrive in all aspects of the field, from food service to lodging to
tourism. In this latest edition, the authors have brought the text
thoroughly up to date by featuring new and emerging companies, new
technologies, and new ways of doing business. Covering everything from
careers to operations to finance, the text offers the most comprehensive
and engaging introduction to this exciting field possible.
Hospitality Upgrade May 26 2022
Hotel & Catering Review Jun 22 2019
Accounting Essentials for Hospitality Managers May 14 2021 For
non-accountant hospitality managers, accounting and financial
management is often perceived as an inaccessible part of the business.
Yet having a grasp of accounting basics is a key part of management.
Using an easy-to-read style, this book provides a comprehensive
overview of the most relevant accounting techniques and information for
hospitality managers. It demonstrates how to organise and analyse
accounting data to help make informed decisions with confidence. With
its highly practical approach, this new fourth edition: Quickly develops
the reader’s ability to adeptly use and interpret accounting information
to enhance organisational decision-making and control. Demonstrates
how an appropriate analysis of financial reports can drive your business
strategy forward from a well-informed base. Presents new accounting
problems in the context of a range of countries and currencies
throughout. Develops mastery of the key accounting concepts through
financial decision-making cases that take a hospitality manager’s
perspective on a range of issues. Includes accounting problems at the
end of each chapter to be used to test knowledge and apply
understanding to real-life situations. Offers extensive web support for
instructors and students that includes PowerPoint slides, solutions to
end-of-chapter problems, a test bank and additional exercises. The book
is written in an accessible and engaging style and structured logically
with useful features throughout to aid students’ learning and
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understanding. It is a key resource for all future hospitality managers.
HotelBusiness Oct 31 2022
Principles of Management for the Hospitality Industry Mar 24 2022 It is
vital for hospitality management students to understand key
management concepts as part of the complex and intimate nature of the
services industry. Principles of Management for the Hospitality Industry
is designed specifically for hospitality students who need to be able to
use management tools and techniques to become successful hospitality
managers. By placing you at the heart of an imaginary workplace this
book offers the opportunity to work through all of the items of discussion
for each topic. The chapter begins with a scenario to prompt an
exploration of a given topic, and concludes with the outcome of this
scenario to reinforce the lessons learnt throughout the chapter. Highly
practical in approach, this is an up-to-date and skilful integration of all
core areas of management. It is packed with tools and techniques to aid
learning and understanding: improve your professional management
vocabulary with definitions in each chapter, and a complete glossary of
terms visualize key concepts with over one hundred explanatory
diagrams gain confidence by testing your understanding on the
accompanying website practical applications of theory are illustrated in
international case studies throughout the book discussion questions
prompt an exploration of key concepts.
Who Needs Migrant Workers? Dec 21 2021 Are migrant workers
needed to 'do the jobs that locals will not do' or are they simply a more
exploitable labour force? Do they have a better 'work ethic' or are they
less able to complain? Is migrant labour the solution to 'skills shortages'
or actually part of the problem? This book provides a comprehensive
framework for analysing the demand for migrant workers in high-income
countries. It demonstrates how a wide range of government policies,
often unrelated to migration, contribute to creating a growing demand
for migrant labour. This demand can persist even during economic
downturns. The book includes quantitative and qualitative analyses of
the changing role of migrants in the UK economy. The empirical chapters
include in-depth examinations of the nature of staff shortages and the
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use of migrant workers in six sectors: health; social care; hospitality;
food production; construction; and financial services. The book' s
conceptual framework and empirical findings are of importance to
academic and policy debates about labour immigration in all high-income
countries. The final chapter presents a comparative analysis of research
and policy approaches to assessing labour shortages in the UK and the
US. It examines the potential lessons of the UK's Migration Advisory
Committee (MAC) for current debates about labour shortages and
immigration reform in the US. The book will be of significant interest to
policy-makers, stakeholders, academics and students.
Library Staffing for the Future Jul 24 2019 This latest volume contains
approaches from researchers around the world. The chapters explore
such issues as skills-building and other professional development
activities, changing demographic profiles of staff, changing modes of
resource provision, succession planning, remote work, and planning for
Linked Data.
The Routledge Handbook of Hospitality Management Sep 25 2019
Hospitality is an industry characterised by its complex nature and
numerous sectors including hotels, hostels, B&Bs, restaurants, pubs,
nightclubs and contract catering. However, despite its segmentation,
there are key issues that are pertinent to all subsectors. The Routledge
Handbook of Hospitality Management adopts a strategic approach and
explores and critically evaluates current debates, issues and
controversies to enable the reader to learn from the industry’s past
mistakes as well as future opportunities. Especially relevant at a time
when many sectors of the industry have to re - evaluate and reinvent
themselves in response to the economic downturn the Handbook brings
together specialists from both industry and academia and from a range
of geographical regions to provide state-of-the-art theoretical reflection
and empirical research. Each of the five inter related sections explores
and evaluates issues that are of extreme importance to hospitality
organisations, many of which have not been adequately explored before:
external and internal customers, debates surrounding finance,
uncertainty risk and conflict, sustainability, and e-Hospitality and
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Technology. This book is an invaluable resource for all those with an
interest in hospitality, encouraging dialogue across disciplinary
boundaries and areas of study. It is essential reading for students,
researchers & academics and managers of Hospitality as well as those of
Tourism, Events, Marketing, and Business Management.
PC Mag Jun 26 2022 PCMag.com is a leading authority on technology,
delivering Labs-based, independent reviews of the latest products and
services. Our expert industry analysis and practical solutions help you
make better buying decisions and get more from technology.
AAHOA Hospitality Nov 19 2021
Hospitality Management, Strategy and Operations Sep 05 2020
Hospitality Management, 3e covers the core competency units in SIT07
Tourism, Hospitality and Events Training Package for the Diploma and
Advanced Diploma in Hospitality Management. It provides the foundation
knowledge needed for the role of a hospitality manager. The 3rd edition
continues to combine theory with a skills building approach to explain
the key principles of hospitality management at a supervisory, line
management and senior management level. The text helps students
develop the professional skills necessary to ensure quality products and
services in all hospitality operations.
Onboard, Engage, and Develop Jun 14 2021 The Association for Talent
Development asked 724 talent development professionals about their
organization¿s onboarding, development, and engagement programs.
Onboard, Engage, and Develop details talent development¿s role in those
programs, program expectations, and the effectiveness of each program
area. The study also discusses how onboarding, development, and
engagement programs are evaluated.
Operations Management in the Hospitality Industry Mar 31 2020 From
restaurants to resorts, the hospitality industry demands strong
operations management to delight guests, develop employees, and
deliver financial returns. This introductory textbook provides students
with fundamental techniques and tools to analyse and improve
operational capabilities of any hospitality organization.
Technology Application in Aviation, Tourism and Hospitality Nov
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07 2020 This book covers multiple areas such as technology and the type
of application in aviation, tourism and hospitality with looking at current
and future technology application, as well as in a rural tourism
perspective. The strength of this book comes from the authors
themselves coming from multiple higher institutions in Malaysia and
Indonesia as these two countries are the top two countries in Southeast
Asia with the world's most popular tourist destinations and for a reason:
a tropical climate, rich culture, gorgeous beaches, wonderful food and
low prices. This book is also packed with detailed knowledge in the area
of air travel, as well as deep understanding on the related theories used
as theoretical underpin in performing air travel research. This book
provides insightful discussion and very beneficial to the reader. This
book is suitable for the following readers: general, students, travelers,
academics, tourism consultants, aviation regulators, aviation
practitioners and ministries of tourism. Readers are also exposed to
recent issues and development pertaining technology application in
aviation tourism and hospitality, theoretical discussion related to
technology application as well as its application and future research
application.
Health, Tourism and Hospitality Jul 28 2022 Health, Tourism and
Hospitality: Spas, Wellness and Medical Travel, 2nd Edition takes an indepth and comprehensive look at the growing health, wellness and
medical tourism sectors in a global context. The book analyses the
history and development of the industries, the way in which they are
managed and organised, the expanding range of new and innovative
products and trends, and the marketing of destinations, products and
services. The only book to offer a complete overview and introduction to
health, tourism and hospitality this 2nd Edition has been updated to
include: • Expanded coverage to the hospitality sector with a particular
focus on spa management. • New content on medical tourism throughout
the book, to reflect the worldwide growth in medical travel with more
and more countries entering this competitive market. • Updated content
to reflect recent issues and trends including: ageing population,
governments encouraging preventative health, consumer use of
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contemporary and alternative therapies, self-help market, impacts of
economic recession, spa management and customer loyalty. • New case
studies taken from a range of different countries and contexts, and
focusing on established or new destinations, products and services such
as: conventional medicine, complementary and alternative therapies,
lifestyle-based wellness, beauty and cosmetics, healthy nutrition,
longevity and anti (or active)-ageing, amongst others. Written in a user
friendly style, this is essential reading for students studying health,
tourism and hospitality.
Managing Hospitality Organizations Feb 29 2020 Managing
Hospitality Organizations: Achieving Excellence in the Guest Experience
takes students on a journey through the evolving service industry. Each
chapter focuses on a core principle of hospitality management and is
packed with practical advice, examples, and cases from some of the best
companies in the service sector. Students will learn invaluable skills for
managing the guest experience in today’s ultracompetitive environment.
The Second Edition includes new coverage of technology, sustainability,
sexual harassment, diversity and inclusion, and ethical leadership.
Supervision in the Hospitality Industry, Study Guide Jun 02 2020 Human
resources are led, not managed. This sixth edition is about leading the
people who cook, serve, tend bar, check guests in and out, carry bags,
clean rooms, mop floors - the people on whom success or failure of every
hospitality enterprise depends.
WTF? Гид по бизнес-моделям будущего Oct 19 2021 Провокационная
книга о будущем и технологиях! Уже завтра можно потерять все,
если не внедрить искусственный интеллект в свою работу. Вы
узнаете, как с помощью новых технологий повысить эффективность
бизнес-процессов, увеличить производительность труда и развивать
компанию без привлечения инвестиций со стороны. Тим О’Рейли
делится бизнес-моделью будущего, которая поможет выстоять в
конкурентной борьбе и даже стать главным игроком в отрасли. Вы
найдете прорывные инструменты от Amazon, Google, Uber, Apple,
Facebook.В формате a4.pdf сохранен издательский макет.
Book of Business Lists May 02 2020
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Hospitality Financial Accounting Jan 22 2022 Updated with the latest
developments in the accounting and hospitality fields, Hospitality
Financial Accounting, Second Edition covers the basics of financial
accounting and then walks you through analyzing financial statements
and dealing with the daily issues you’ll face on the job. In this Second
Edition, the authors have provided engaging new coverage and features
that includes new case studies, an expanded section on ethics, new
“Accounting in Action” vignettes, applied exercises, and new coverage of
casinos, spas, and purveyors.
Hospitality Management Sep 29 2022 Written for SIT50416 Diploma of
Hospitality Management, Hospitality Management, 4e covers all 13 core
units plus seven electives. Each chapter is written to a unit of
competency and maintains the volume of learning of previous editions,
with relevant and easy-to-understand information including Australian
examples and references. Structured in three parts, the text covers the
knowledge and skills required of frontline supervisors, managerial topics,
and business strategy content. The Industry viewpoint at the start of
each chapter introduces students to current issues and themes in the
hospitality industry, and numerous pedagogical features, examples and
illustrations have been included throughout the text to help students
engage with the material and extend their understanding. Each chapter
includes activities for discussion and debate, with assessment activities
requiring the understanding, application and analysis of case studies.
Each section concludes with an integrated case study and weblinks to
useful industry resources.
PC Magazine Mar 12 2021
Supervision in the Hospitality Industry Apr 12 2021 Supervision in the
Hospitality Industry, Ninth Edition, is a comprehensive primer designed
for beginning leaders, new supervisors promoted from an hourly job, and
students planning for careers in the hospitality industry. Covering each
essential aspect of first-line supervision, this market-leading textbook
helps readers develop the practical skills and knowledge necessary for
effectively supervising hospitality workers at all levels of an organization,
including cooks, servers, bartenders, front desk clerks, porters,
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housekeepers, and janitorial staff. Topics include planning and
organizing, communication, recruitment and team building, employee
training, performance effectiveness, conflict management, and more. The
text's unique approach to leading human resources — combining
fundamental leadership theory and the firsthand expertise of hospital
industry professionals — enables readers to master concrete, resultsdriven leadership methods and overcome the everyday challenges faced
in the real world. Principles of good leadership and supervision are
presented in clear, easy-to-understand language and are reinforced by
numerous examples, case studies, discussion questions, and activities.
The ninth edition of Supervision in the Hospitality Industry remains the
ideal text for students and practitioners alike, delivering a basic yet
comprehensive knowledge of the different elements of the supervisor's
job while helping develop the leadership qualities needed to succeed as a
hospitality professional.
Illinois Services Directory Dec 09 2020
People and Work in Events and Conventions Sep 17 2021 The part of the
tourism industry which covers events, conventions and meetings is a
substantial part of the global economy and provides employment for a
very large number of people worldwide. The breakdown of employees in
this sector is complex - employees can be full-time, casual labor or part
of a volunteer workforce, and events can be as diverse as the Olympic
Games and a local meeting. This book examines the role of people who
work in events, meetings and conventions by looking at the context in
which they work, and presenting theories, perspectives underlying
trends of employment in this sector. Leading authors present
international examples to further understanding of the concepts involved
in people management in tourism events. This book will be an important
resource for students and researchers of leisure, tourism and events
management.
The Analytic Hospitality Executive Apr 24 2022 Targeted analytics to
address the unique opportunities in hospitality and gaming The Analytic
Hospitality Executive helps decision makers understand big data and
how it can drive value in the industry. Written by a leading business
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analytics expert who specializes in hospitality and travel, this book draws
a direct link between big data and hospitality, and shows you how to
incorporate analytics into your strategic management initiative. You'll
learn which data types are critical, how to identify productive data
sources, and how to integrate analytics into multiple business processes
to create an overall analytic culture that turns information into insight.
The discussion includes the tools and tips that help make it happen, and
points you toward the specific places in your business that could benefit
from advanced analytics. The hospitality and gaming industry has unique
needs and opportunities, and this book's targeted guidance provides a
roadmap to big data benefits. Like most industries, the hospitality and
gaming industry is experiencing a rapid increase in data volume, variety,
and velocity. This book shows you how to corral this growing current,
and channel it into productive avenues that drive better business.
Understand big data and analytics Incorporate analytics into existing
business processes Identify the most valuable data sources Create a
strategic analytic culture that drives value Although the industry is just
beginning to recognize the value of big data, it's important to get up to
speed quickly or risk losing out on benefits that could drive business to
greater heights. The Analytic Hospitality Executive provides a targeted
game plan from an expert on the inside, so you can start making your
data work for you.
Articles in Hospitality and Tourism Jul 16 2021 AHT is a database
covering all areas of the hospitality and tourism industries and their
management. It provides details of English language articles selected
from academic and trade journals published worldwide from 1984 to
date.
Hospitality Foodservice Feb 20 2022
Tourism and Hospitality Education and Training in the Caribbean
Oct 07 2020 This comprehensive text is vital reading for managers,
academics, consultants, and students involved in the growing tourism
and hospitality sector in the Caribbean. In twenty-four articles, the book
analyzes significant initiatives, trends and the challenges facing
education and training institutions in the Caribbean. Chapters on
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sustainable tourism, environmental management and national resource
development cover a wide variety of critical topics facing the industry.
Case studies from The Bahamas, Barbados, Belize, Dominica, the
Dominican Republic, Grenada, Guyana, Jamaica, Mexico, Trinidad and
Tobago, and Turks and Caicos Islands provide a diverse perspective for
academics, policymakers and the regional tourism sector.
Human Resource Management for the Hospitality and Tourism Industries
Jan 28 2020 Human Resource Management for the Hospitality and
Tourism Industries takes an integrated look at HRM policies and
practices in the tourism and hospitality industries. Utilising existing
human resource management (HRM) theory and practice, it
contextualises it to the tourism and hospitality industries by looking at
the specific employment practices of these industries, such as how to
manage tour reps or working in the airline industry. It initially sets the
scene with a broad review of the evidence of HRM practice within the
tourism and hospitality industries. Having identified the broader picture,
the text then begin to focus much more explicitly on a variety of HR
policies and practices such as: • recruitment and selection: the effects of
ICT, skills required specific for the industry and the nature of advertising
• legislation and equal opportunities: illegal discrimination and
managing diversity • staff health and welfare: violence in the workplace,
working time directives, smoking and alcohol and drug misuse •
remuneration strategies in the industry: the ‘cafeteria award’ approach,
minimum wage and tipping Human Resource Management for the
Hospitality and Tourism Industries is illustrated throughout with both
examples of best practice for prescriptive teaching and discussion, and
international case studies to exercise problem solving techniques and
contextualise learning. It incorporates a user friendly layout and includes
pedagogic features such as: chapter outlines and objectives, HRM in
practice – boxed examples, reflective review questions, web links’
discussion questions and further reading. Accompanying the text are
online supplementary lecturer materials including downloadable figures
from the book, PowerPoint slides, further cases and extra exercises and
points for discussion.
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Hospitality Security Jan 10 2021 Hospitality Security: Managing Security
in Today’s Hotel, Nightlife, Entertainment, and Tourism Environment,
Second Edition provides experience-based, proven methods for
preventing and resolving the challenges faced by today’s hospitality
security staff and leadership. The lodging component of a hospitality
environment creates challenges to the security professional by its
complex set of assets and amenities—especially when combined with
gaming environments. Whether the reader is establishing, or improving,
a professional, proactive proprietary security force, or the manager of a
boutique hotel, the practical methods described herein are applicable to
everyone. Author Darrell Clifton takes the reader through a logical and
methodical process to first evaluate what risks are inherent to hospitality
environments, how to assess those risks through threat and vulnerability
assessments and methods to mitigate, eliminate, or transfer them. The
book stresses the importance of prevention and investigation into the
root causes of incidents as a tool for avoiding future undesirable events.
This is especially important in that each registered guest brings with
them their own unique set of circumstances, family values, problems, and
social issues. The security function must operate to protect their
individual rights, their right to privacy, and their desire to enjoy the
facilities they are patronizing while contributing to the revenue stream.
This must be balanced with the obligation, or duty, to provide reasonable
care from foreseeable harm by the hotel to avoid incidents and litigation.
Clifton, an experienced industry veteran, clearly establishes and
identifies practical, reasonable, and cost-effective ways to accomplish
this balancing of guest enjoyment with guest protection. This new edition
includes expanded content on premises liability, security force behavioral
recognition, workplace violence, active shooter scenarios, evacuation
planning, social media and guest reviews, and hotel scams. Additional
coverage on nightclubs and bars has been added including four entirely
new chapters on specialized security for events and venues, crime
prevention through environmental design (CPTED), advances in
technology, and industry trends for the gaming and hospitality sector.
Ideal for novices and veterans alike, Hospitality Security, Second Edition
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is an accessible, reader-friendly reference that enables security directors
to evaluate what risks are inherent to hospitality environments, to
analyze those risks through threat and vulnerability assessments, and to
develop methods to mitigate or eliminate them—all the while keeping
customers and personnel safe and improving the bottom line.
Handbook of Research on Global Hospitality and Tourism
Management Jul 04 2020 The tourism industry is a multi-billion dollar
enterprise, with more people from all cultures and nationalities choosing
to spend their leisure time traveling and visiting new locations. To exploit
this burgeoning market, tourism agencies must carefully consider the
desires and goals of travelers from around the world. The Handbook of
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Research on Global Hospitality and Tourism Management contributes to
the body of knowledge on travel and tourism by presenting a global view
of the hospitality industry, including theoretical research into industry
trends as well as case studies from around the world. This handbook
provides travel agents, owner-operators, and students and researchers in
the hospitality industry with the latest research, findings, and
developments in the field. Within this handbook of cutting-edge research,
readers will find chapters and cases on topics such as travel and tourism
in a global economy; local, glocal, and international hospitality;
challenges in environmental management; cultural cuisine; and
destination management, among others.
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