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problems and make the workplace a more rewarding place No manager
should be without Conflict Resolution at Work For Dummies!
Conflict Resolution, Grades 5-8 Feb 08 2021 Consists of a systematic
program designed to show teachers methods that will help their students
ward off or even bypass many conflicts and also presents nonviolent
ways to resolve conflicts that do occur.
Conflict Resolution: Oxford Bibliographies Online Research Guide Sep 25
2019 This ebook is a selective guide designed to help scholars and
students of social work find reliable sources of information by directing
them to the best available scholarly materials in whatever form or format
they appear from books, chapters, and journal articles to online archives,
electronic data sets, and blogs. Written by a leading international
authority on the subject, the ebook provides bibliographic information
supported by direct recommendations about which sources to consult
and editorial commentary to make it clear how the cited sources are
interrelated related. A reader will discover, for instance, the most
reliable introductions and overviews to the topic, and the most important
publications on various areas of scholarly interest within this topic. In
social work, as in other disciplines, researchers at all levels are drowning
in potentially useful scholarly information, and this guide has been
created as a tool for cutting through that material to find the exact
source you need. This ebook is a static version of an article from Oxford
Bibliographies Online: Social Work, a dynamic, continuously updated,
online resource designed to provide authoritative guidance through
scholarship and other materials relevant to the study and practice of
social work. Oxford Bibliographies Online covers most subject disciplines
within the social science and humanities, for more information visit
www.aboutobo.com.
Understanding International Conflict Management Jun 02 2020
This new textbook introduces key mechanisms and issues in international
conflict management and engages students with a comprehensive
interdisciplinary approach to mitigating, managing, and transforming
international conflicts. The volume identifies key historical events and
international agreements that have shaped and defined the field of
international conflict management, as well as key dilemmas facing the
field at this juncture. The first section provides an overview of key
mechanisms for international conflict management, such as negotiation,
mediation, nonviolent resistance, peacekeeping, peacebuilding,
transitional justice, and reconciliation. The second section tackles
important cross-cutting themes, such as technology, religion, the
economy, refugees and migration, and the role of civil society, examining
how these issues contribute to international conflicts and how they can
be leveraged to help address such conflicts. Each chapter includes a
brief historical overview of the evolution of the issue or mechanism,
identifies key theoretical and practical debates, and includes case
studies, discussion questions, website links, and suggested further
reading for further study and engagement. By providing a mixture of
theory and practical examples, this textbook provides students with the
necessary background to navigate this interdisciplinary field. This
volume will be of great interest to students of international conflict
management, conflict resolution, peace studies, and international
relations in general.
Social Work Approaches to Conflict Resolution Jul 24 2019 Social
Work Approaches to Conflict Resolution helps readers understand the
nature and causes of conflict and offers suggestions for coping with
conflict effectively. It is based on two assumptions: that conflict is a basic
part of the life of normal human beings, groups, organizations,

Conflict Resolution for the Helping Professions Oct 07 2020 Revised
edition of Conflict resolution for the helping professions, 2007.
The Big Book of Conflict Resolution Games: Quick, Effective Activities to
Improve Communication, Trust and Collaboration Oct 31 2022 Make
workplace conflict resolution a game that EVERYBODY wins! Recent
studies show that typical managers devote more than a quarter of their
time to resolving coworker disputes. The Big Book of Conflict-Resolution
Games offers a wealth of activities and exercises for groups of any size
that let you manage your business (instead of managing personalities).
Part of the acclaimed, bestselling Big Books series, this guide offers stepby-step directions and customizable tools that empower you to heal rifts
arising from ineffective communication, cultural/personality clashes, and
other specific problem areas—before they affect your organization's
bottom line. Let The Big Book of Conflict-Resolution Games help you to:
Build trust Foster morale Improve processes Overcome diversity issues
And more Dozens of physical and verbal activities help create a safe
environment for teams to explore several common forms of conflict—and
their resolution. Inexpensive, easy-to-implement, and proved effective at
Fortune 500 corporations and mom-and-pop businesses alike, the
exercises in The Big Book of Conflict-Resolution Games delivers
everything you need to make your workplace more efficient, effective,
and engaged.
Contemporary Issues in International Arbitration and Mediation: The
Fordham Papers (2010) Nov 27 2019 The 2010 volume of Contemporary
Issues in International Arbitration and Mediation - The Fordham Papers
is a collection of important works in the field written by the speakers at
the 2010 Fordham Law School Conference on International Arbitration
and Mediation.
Peace and Conflict Mar 31 2020
Conflict Intervention and Transformation Jan 28 2020 This book is
aimed at both professionals and students who desire to deepen their
understanding of the processes involved in conflict intervention and
resolution effectively. Reflecting on multi-disciplinary traditions, it
throws new light on discursive processes that facilitate or hamper a
dialogue, essential for conflict transformation. The book covers a broad
range of topics and themes for those studying introductory and advanced
level courses on conflict resolution, including the principles of
intervention, prevention of violence, local practice of peacemaking,
identify politics and conditions for conflict resolution as well as peace
negotiation. While comprehensive in scope, this edited volume's main
theme is a transformation of inter-group dynamics as well as the process
for conflict resolution. It gives a systematic coverage of ways people try
to overcome the limitations of the existing approaches to conflict
management and peacemaking.
Conflict Resolution at Work For Dummies May 26 2022 A practical
workplace guide to handling conflict effectively Managing employees and
encouraging them to work together toward a common goal is an
essential skill that all leaders should possess. Conflict Resolution at Work
For Dummies provides the tools and advice you need to restore peace,
train your colleagues to get along better with others, prevent conflicts
from ever starting, and maintain better productivity while boosting
morale. One of the only trade publications that takes the manager's
perspective on how to address conflicts, resolve disputes, and restore
peace and productivity to the workplace Examines more positive means
for resolving conflicts (other than arguing, surrendering, running away,
filing a lawsuit, etc.) Helps managers and employees sort through
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communities, and nations, and that resolving conflict is part of the
ongoing interventions of all social workers. A practical text for theorypracticum courses for MSW and doctoral students, it is filled with
information also useful to therapists, group workers, community
workers, administrators, scholars in the social sciences, practitioners in
other helping professions, and trainers in the emerging field of conflict
resolution itself. Deliberately linking conflict resolution and systems
analysis, Social Work Approaches to Conflict Resolution tackles a
number of related themes to help you see the connections between topics
not normally presented together in social work literature. You'll see how
unmet needs may cause conflict to evolve and escalate and learn about
the connections between strongly held feelings and the destructive
relations that have developed between diverse ethnic peoples in many
parts of our planet. Author Benyamin Chetkow-Yanoov draws on his own
background of being a minority as well as his experience in Arab-Jewish
reconciliation in Israel as he offers readers thorough explanations of: a
systems model for analyzing conflict problem-solving versus resolving
conflict how value clashes and victimization are some of the basic causes
of conflict escalation 9 professional roles required for resolving conflicts
the effectiveness of volunteers in conflict resolution teaching conflict
resolution skills to various audiences trends in the evolution of voluntary
conflict resolution effortsYou can apply much of what you learn in Social
Work Approaches to Conflict Resolution not only to your professional life
but also to your personal relationships and experiences. Also, since
victimized people and groups are major contributors to the perpetuation
and escalation of conflict, the book suggests 10 steps for helping victims
free themselves from repeated conflict-generating behaviors.
Conflict Resolution, Grades K-4 Dec 09 2020 Consists of a systematic
program designed to show teachers methods that will help their students
ward off or even bypass many conflicts and also presents nonviolent
ways to resolve conflicts that do occur.
Conflict Management in the Workplace Jul 28 2022 Annotation
REVIEWS: One of the best books I have read on conflict resolution in my
30+ years in the field. Office of Mediation, The World Bank ... contains
great ideas, simply explained. Dr Pam Spurr, Psychologist and Life
Coach, LBC Radio Offers many tried and trusted approaches to ensure
that conflicts are managed so that they are positive and creative rather
than a process of disintegration. Sir John Harvey-Jones AUTHOR BIOG:
Shay and Margaret McConnon are co-founders of People First, an
international training and consultancy group that runs courses on
'Winning Relationships in the Workplace'. They work with leading
companies in Europe and the USA. CONTENTS: About the authors
Preface Introduction 1. How the view explains our differences 2.
Differences in personality types 3. Fight the difference or celebrate it? 4.
Are you building a bridge or a barrier? 5. Understand and manage your
feelings 6. Develop your skills and increase your choices 7. Four steps to
resolution 8. Preventing conflict Appendices Appendices Biblography
Index Conflicty resolution workshop.
Communication and Conflict Studies Nov 19 2021 This book explores
relations between communication and conflict. How one thinks about
communication is demonstrated as shaping how one approaches conflict,
and vice versa. Individuals engaged in conflict transformation apply the
tools and strategies of their field while communicating to widely
divergent audiences. Professional communicators not only create an
infinite range of documents to help ensure that work is accomplished
effectively, efficiently, and safely, but also address conflicts in the
workplace and in the public sphere. Thoughtfully exploring connections
between communication studies and conflict studies, this collection
engages with research and practice on topics including the potential of
social media during revolution, the role of gender during mediation, and
the importance of critical genre usage during industrial crisis.
Conflict Resolution Apr 24 2022 "Conflict Resolution - Actors, Dynamics
and Cases deals with multiple concepts and themes of the broad subject
area of conflict resolution, seeking to highlight empirical studies that
examine several topics from conflict prevention to peacebuilding,
including conflict management, institution building, the role of formal
and informal actors, the features of conflicts in different political
contexts and the methods and strategies used for resolution or
transformation (mediation, non-violence, reconciliation, transitional
justice, second track diplomacy, peace education, post-conflict
reconstruction, among others) in intra- and inter-state conflicts. The
book is open to several methodological approaches, focusing on
empirical studies that address several cases, including studies on
Cyprus, the South Caucasus region, DR Congo, the Middle East region,
Tunisia and Iraq, as well as on the role of regional organizations such as
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the European Union in peace-making and peacebuilding. Conceived this
way, this edited volume on conflict resolution complements existing
books on the theme, seeking not only to apply conflict resolution's
theoretical frameworks and concepts to contemporary case studies but
also to contribute, based on these empirical studies, to advance the
academic debate towards critical perspectives that guide the conflict
resolution field to more pluralist, emancipatory and transformative
approaches"-HBR Guide to Dealing with Conflict (HBR Guide Series) Nov 07 2020
While some of us enjoy a lively debate with colleagues and others prefer
to suppress our feelings over disagreements, we all struggle with conflict
at work. Every day we navigate an office full of competing interests,
clashing personalities, limited time and resources, and fragile egos. Sure,
we share the same overarching goals as our colleagues, but we don't
always agree on how to achieve them. We work differently. We rub each
other the wrong way. We jockey for position. How can you deal with
conflict at work in a way that is both professional and productive—where
it improves both your work and your relationships? You start by
understanding whether you generally seek or avoid conflict, identifying
the most frequent reasons for disagreement, and knowing what
approaches work for what scenarios. Then, if you decide to address a
particular conflict, you use that information to plan and conduct a
productive conversation. The HBR Guide to Dealing with Conflict will
give you the advice you need to: Understand the most common sources
of conflict Explore your options for addressing a disagreement Recognize
whether you—and your counterpart—typically seek or avoid conflict
Prepare for and engage in a difficult conversation Manage your and your
counterpart's emotions Develop a resolution together Know when to walk
away Arm yourself with the advice you need to succeed on the job, with
the most trusted brand in business. Packed with how-to essentials from
leading experts, the HBR Guides provide smart answers to your most
pressing work challenges.
High Conflict Aug 17 2021 When we are baffled by the insanity of the
“other side”—in our politics, at work, or at home—it’s because we aren’t
seeing how the conflict itself has taken over. That’s what “high conflict”
does. It’s the invisible hand of our time. And it’s different from the useful
friction of healthy conflict. That’s good conflict, and it’s a necessary force
that pushes us to be better people. High conflict is what happens when
discord distills into a good-versus-evil kind of feud, the kind with an us
and a them. In this state, the brain behaves differently. We feel
increasingly certain of our own superiority, and everything we do to try
to end the conflict, usually makes it worse. Eventually, we can start to
mimic the behavior of our adversaries, harming what we hold most dear.
In this “compulsively readable” (Evan Osnos, National Book Awardwinning author) book, New York Times bestselling author and awardwinning journalist Amanda Ripley investigates how good people get
captured by high conflict—and how they break free. Our journey begins
in California, where a world-renowned conflict expert struggles to
extract himself from a political feud. Then we meet a Chicago gang
leader who dedicates his life to a vendetta—only to realize, years later,
that the story he’d told himself about the conflict was not quite true.
Next, we travel to Colombia, to find out whether thousands of people can
be nudged out of high conflict at scale. Finally, we return to America to
see what happens when a group of liberal Manhattan Jews and
conservative Michigan corrections officers choose to stay in each other’s
homes in order to understand one another better, even as they continue
to disagree. All these people, in dramatically different situations, were
drawn into high conflict by similar forces, including conflict
entrepreneurs, humiliation, and false binaries. But ultimately, all of them
found ways to transform high conflict into good conflict, the kind that
made them better people. They rehumanized and recategorized their
opponents, and they revived curiosity and wonder, even as they
continued to fight for what they knew was right. People do escape high
conflict. Individuals—even entire communities—can short-circuit the
feedback loops of outrage and blame, if they want to. This is an
“insightful and enthralling” (The New York Times Book Review)
book—and a mind-opening new way to think about conflict that will
transform how we move through the world.
Conflict Resolution in Africa Oct 26 2019 While dramatic changes are
taking place on the international scene and among the major powers,
Africa continues to suffer from a multitude of violent conflicts. The toll of
these conflicts is monumental in terms of war damage to productivity,
scarce resources diverted to armaments and military organizations, and
the resulting insecurity, displacement, and destruction. At the same time,
Africans, in response to internal demands as well as to international
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changes, have begun to focus their attention and energies on these
problems and are trying innovative ways to resolve differences by
nonviolent means. The outcomes of these attempts have urgent and
complex implications for the future of the continent with respect to
human rights, principles of democracy, and economic development. In
this book, African, European, and U.S. experts examine these important
issues and the prospects for conflict management and resolution in
Africa. They review the scholarship in resolution in light of international
changes now taking place. Addressing the undying, internal causes of
conflict, they question whether global events will promote peace or
threaten to unleash even more conflict. The authors focus their analysis
on the issues involved in African conflicts and examine the areas in need
of the most dramatic changes. They offer specific recommendations for
dealing with current problems, but caution that unless policymakers
confront the security situation in Africa, further destruction to national
unity and political and economic stability is imminent. Case studies and
themes for further, long-term research are recommended.
International Conflict Resolution After the Cold War Dec 29 2019 The
end of the Cold War has changed the shape of organized violence in the
world and the ways in which governments and others try to set its limits.
Even the concept of international conflict is broadening to include ethnic
conflicts and other kinds of violence within national borders that may
affect international peace and security. What is not yet clear is whether
or how these changes alter the way actors on the world scene should
deal with conflict: Do the old methods still work? Are there new tools
that could work better? How do old and new methods relate to each
other? International Conflict Resolution After the Cold War critically
examines evidence on the effectiveness of a dozen approaches to
managing or resolving conflict in the world to develop insights for
conflict resolution practitioners. It considers recent applications of
familiar conflict management strategies, such as the use of threats of
force, economic sanctions, and negotiation. It presents the first
systematic assessments of the usefulness of some less familiar
approaches to conflict resolution, including truth commissions,
"engineered" electoral systems, autonomy arrangements, and regional
organizations. It also opens up analysis of emerging issues, such as the
dilemmas facing humanitarian organizations in complex emergencies.
This book offers numerous practical insights and raises key questions for
research on conflict resolution in a transforming world system.
The Oxford Handbook of Economic Conflict Resolution Sep 17 2021
Individuals, groups, and societies all experience and resolve conflict. In
this handbook, scholars from multiple disciplines offer perspectives on
the current state and future challenges in negotiation and conflict
resolution. This confluence of research perspectives will identify further
synergies and advances in our understanding of conflict resolution.
The SAGE Handbook of Conflict Resolution Sep 29 2022 ′The SAGE
Handbook of Conflict Resolution demonstrates the range of themes that
constitute modern conflict resolution. It brings out its key issues,
methods and dilemmas through original contributions by leading
scholars in a dynamic and expanding field of inquiry. This handbook is
exactly what it sets out to be: an indispensable tool for teaching,
research and practice in conflict resolution′ - Peter Wallensteen,
Professor of Peace and Conflict Research, Uppsala University and
University of Notre Dame ′Bercovitch, Kremenyuk and Zartman are
among the most important figures in the conflict resolution field. They
have pieced together, with the help of more than 35 colleagues from
numerous countries, a state-of-the-art review of the sources of
international conflict, available methods of conflict management, and the
most difficult challenges facing the individuals and organizations trying
to guide us through these conflict-ridden times. The collection is
brimming with penetrating insights, trenchant analyses, compelling
cases, and disciplined speculation. They help us understand both the
promise of as well as the obstacles to theory-building in the new field of
conflict resolution′ - Lawrence Susskind, Professor and Director of the
MIT - Harvard Public Disputes Program ′The last three sentences of this
persuasive book: "We conclude this volume more than ever convinced
that conflict resolution is not just possible or desirable in the current
international environment. It is absolutely necessary. Resolving conflicts
and making peace is no longer an option; it is an intellectual and
practical skill that we must all posses." If you are part of that "we,"
intellectually or professionally, you will find this book a superb
companion′ - Thomas C Schelling, Professor Emeritus, Harvard
University and University of Maryland Conflict resolution is one of the
fastest-growing academic fields in the world today. Although it is a
relatively young discipline, having emerged as a specialized field in the
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1950′s, it has rapidly grown into a self-contained, vibrant,
interdisciplinary field. The SAGE Handbook of Conflict Resolution brings
together all the conceptual, methodological and substantive elements of
conflict resolution into one volume of over 35 specially commissioned
chapters. The Handbook is designed to reflect where the field is today by
drawing on the contributions of experts from different fields presenting,
in a systematic way, the most recent research and practice. Jacob
Bercovitch is Professor of International Relations, and Fellow of the
Royal Society, at the University of Canterbury in Christchurch, New
Zealand. Victor Kremenyuk is deputy director of the Institute for USA
and Canada Studies, Russian Academy of Sciences, Moscow. He is also a
research associate at IIASA. I. William Zartman is Jacob Blaustein
Professor of Conflict Resolution and International Organization at the
Nitze School of Advanced International Studies of Johns Hopkins
University
Context and Pretext in Conflict Resolution Jan 10 2021 Written by a
distinguished scholar, this book explores themes of culture, identity, and
power as they relate to conceptions of practice in conflict resolution and
peacebuilding. Among the topics covered are ethnic and identity
conflicts; culture, relativism and human rights; post-conflict trauma and
reconciliation; and modeling varieties of conflict resolution practice.
Context and Pretext in Conflict Resolution is the winner of the 2014
Conflict Research Society Book of the Year Prize.
The Mediator's Handbook Jun 14 2021 The popular The Mediator's
Handbook presents a time-tested, adaptable model for helping people
work through conflict. Extensively revised to incorporate recent practice
and thinking, the accessible manual format lays out a clear structure for
new and occasional mediators while offering a detailed, nuanced
resource for professionals. Starting with a new chapter on assessing
conflict and bringing people to the table, the first section explains the
process step by step, from opening conversations and exploring the
situation through the phases of finding resolution—deciding on topics,
reviewing options, and testing agreements. The "Toolbox" section details
the concepts and skills a mediator needs in order to: Understand the
conflict Support the people Facilitate the process Guide decision-making
Throughout the book, the emphasis is on what the mediator can do or say
now, and on the underlying principles and core methods that can help
the mediator make wise choices. Long a popular course textbook for high
schools, universities, and training programs, The Mediator's Handbook is
also a valued desk reference for professional mediators and a practical
guide for managers, organizers, teachers, and anyone working with
clients, customers, volunteers, committees, or teams. Jennifer E. Beer,
PhD, mediates organizational conflicts, facilitates meetings, and offers
related workshops, regularly teaching a negotiation course at Wharton
(University of Pennsylvania). Caroline C. Packard, JD led Friends Conflict
Resolution Programs for fifteen years and is an organizational conflict
response specialist and mediator based in Philadelphia, Pennsylvania.
Eileen Stief developed the mediation process presented in the Handbook,
training a generation of mediators to work with community, multi-party,
and environmental disputes.
Cultural Variation in Conflict Resolution Aug 24 2019 This volume's
central purpose is to provide a clearly written, scholarly exploration of
cultural variation regarding conflict resolution and in so doing, highlight
certain alternatives to violence. It presents an interdisciplinary
examination of how conflicts are perceived and handled in a variety of
cultural settings. Drawing on data and models from anthropology,
psychology, and political science, the chapters analyze conflict resolution
across the societal spectrum, including cases from Western and nonWestern traditions, complex and tribal societies, and violent and nonviolent cultures. While demonstrating the extremely important impact of
culture on conflict resolution processes, the book does not solely
emphasize cultural specificity. Rather--through introductory chapters,
section introductions, and a concluding chapter--the volume editors draw
attention to cross-cultural patterns in an attempt to further the search
for more general conflict principles. An explicit message throughout the
book is that alternatives to violence exist. The volume demonstrates that
at various levels--from the interpersonal to the international-- conflicts
can be handled in ways that cause far less pain and destruction than
violence. Chapters by psychologists discuss social and cognitive
processes for facilitating the learning of alternatives to violence among
children and youth. Anthropology contributors explore mechanisms for
dealing with social conflict which allow some cultures to remain
relatively peaceful and consider implications of their work for reducing
violence in other societies. Chapters by former President of Costa Rica,
Oscar Arias, and by political scientists examine how non-violent political
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solutions can be employed as alternatives to warfare and violent
resistence.
The Anatomy of Peace Mar 24 2022
Where the Conflict Really Lies Aug 05 2020 In this long-awaited book,
pre-eminent analytical philosopher Alvin Plantinga argues that the
conflict between science and theistic religion is actually superficial, and
that at a deeper level they are in concord.
Conflict Management and Resolution Aug 29 2022 Conflict
Management and Resolution provides students with an overview of the
main theories of conflict management and conflict resolution, and will
equip them to respond to the complex phenomena of international
conflict. The book covers these four key concepts in
detail:negotiationmediationfacilitationreconciliation.It examines how to
prevent, manage and eventually resolve various types of conflict that
originate from inter-state and inter-group competition, and expands the
existing scope of conflic.
Conflict Management Oct 19 2021 This book draws on a wide range of
practical examples to describe how conflicts within organisations are
traditionally managed and the complementary conflict management
methods that can be employed. Stephan Proksch clearly explains these
innovative methods and their potential applications. The central focus is
on mediation as an effective form of conflict resolution. Discussion and
questioning techniques as conflict management tools are explained in
simple and concise terms.
50 Activities for Conflict Resolution May 14 2021 This collection of
activities, self-assessments, and exercises is especially useful as a
resource to introduce the issue of conflict and its resolution as a part of
workshops on management, leadership, communication, negotiation and
diversity. The book is fully reproducible and flexibly organized in two
sections. Part One includes twenty-five interactive group learning
activities to explore conflict and provide practice in skills that help to
resolve it. Part Two consists of twenty-five individualized exercises and
assessments that are ideal for pre-work prior to group training sessions,
or they can be distributed to participants for their own self-development.
All of the activities and assessments are reproducible and include
participant materials and notes for the instructor Selected Contents Part
One: Group Workshop Activities: Two Responses to Conflict: Fight or
Flight; How Can We Both Win? A Quick Demonstration; Individual
Conflict Styles: A Zoological Approach; Approaches to Conflict: Role Play
Demonstration; When Conflict Creates Stress, Don't Just Stand There...;
Introduction to Listening: A Self Inventory; Red Flags; Benefits and
Barriers: Exploring Third Party Intervention; Mismatched? Are You
Reading the Non-Verbal Cues?; Constructive or Destructive Conflict:
Lessons to be Learned; Gaining a Different Perspective; Assumptions:
Who Needs 'Em?; Portrait of a Peacemaker; What Kind of Question is
That?; Third-Party Mediation; Formulating Clear Agreements Part Two:
Individualized Exercises and Assessments: Self-Assessment in Dealing
with Differences; Analyzing A Conflict: Is It Worth Getting Into?; In the
Heat of the Moment; How to Deal with Hot Buttons; Resolving a Conflict
through Planning; Mediation: Test Your Knowledge; First Thoughts
About Others: Perception IQ Quiz; Uncovering the Hidden Agenda; Your
Turn: A Non-Judgmental Exercise; Supportive Listening: What's Your
Score?; Escalate vs. Acknowledge: The Choice is Yours; Eight Different
Points of View
International Conflict Resolution After the Cold War Apr 12 2021
The end of the Cold War has changed the shape of organized violence in
the world and the ways in which governments and others try to set its
limits. Even the concept of international conflict is broadening to include
ethnic conflicts and other kinds of violence within national borders that
may affect international peace and security. What is not yet clear is
whether or how these changes alter the way actors on the world scene
should deal with conflict: Do the old methods still work? Are there new
tools that could work better? How do old and new methods relate to each
other? International Conflict Resolution After the Cold War critically
examines evidence on the effectiveness of a dozen approaches to
managing or resolving conflict in the world to develop insights for
conflict resolution practitioners. It considers recent applications of
familiar conflict management strategies, such as the use of threats of
force, economic sanctions, and negotiation. It presents the first
systematic assessments of the usefulness of some less familiar
approaches to conflict resolution, including truth commissions,
"engineered" electoral systems, autonomy arrangements, and regional
organizations. It also opens up analysis of emerging issues, such as the
dilemmas facing humanitarian organizations in complex emergencies.
This book offers numerous practical insights and raises key questions for
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research on conflict resolution in a transforming world system.
The Handbook of Conflict Resolution Feb 20 2022 Praise for The
Handbook of Conflict Resolution "This handbook is a classic. It helps
connect the research of academia to the practical realities of
peacemaking and peacebuilding like no other. It is both comprehensive
and deeply informed on topics vital to the field like power, gender,
cooperation, emotion, and trust. It now sits prominently on my
bookshelf." —Leymah Gbowee, Nobel Peace Prize Laureate "The
Handbook of Conflict Resolution offers an astonishing array of insightful
articles on theory and practice by leading scholars and practitioners.
Students, professors, and professionals alike can learn a great deal from
studying this Handbook." —William Ury, Director, Global Negotiation
Project, Harvard University; coauthor, Getting to Yes and author, The
Third Side "Morton Deutsch, Peter Coleman, and Eric Marcus put
together a handbook that will be helpful to many. I hope the book will
reach well beyond North America to contribute to the growing worldwide
interest in the constructive resolution of conflict. This book offers
instructive ways to make this commitment a reality." —George J.
Mitchell, Former majority leader of the United States Senate; former
chairman of the Peace Negotiations in Northern Ireland and the
International Fact-Finding Committee on Violence in the Middle East;
chairman of the board, Walt Disney Company; senior fellow at the School
of International and Public Affairs, Columbia University "Let's be honest.
This book is just too big to carry around in your hand. But that's because
it is loaded with the most critical essays linking the theory and practice
of conflict resolution. The Handbook of Conflict Resolution is heavy on
content and should be a well-referenced resource on the desk of every
mediator—as it is on mine." —Johnston Barkat, Assistant SecretaryGeneral, Ombudsman and Mediation Services, United Nations
The Art of Managing Everyday Conflict May 02 2020 Helps us
understand the obvious and subtle roles of emotion in conflict, as well as
the role of our perception of power, and to use that knowledge for
reducing the incidence and seriousness of everyday conflicts in families,
friendships, relationships, at work and in educational settings.
Promise and Performance Of Environmental Conflict Resolution
Feb 29 2020 Environmental conflict resolution (ECR) is a process of
negotiation that allows stakeholders in a dispute to reach a mutually
satisfactory agreement on their own terms. The tools of ECR, such as
facilitation, mediation, and conflict assessment, suggest that it fits well
with other ideas for reforming environmental policy. First used in 1974,
ECR has been an official part of policymaking since the mid 1990s. The
Promise and Performance of Environmental Conflict Resolution is the
first book to systematically evaluate the results of these efforts. The
Promise and Performance of Environmental Conflict Resolution presents
empirical research along with insights from some of ECR‘s most
experienced practitioners. Beginning with a primer about concepts and
methods, the book describes the kinds of disputes where ECR has been
applied, making it clear that 'despite the faith of proponents in the power
and usefulness of ECR, it is not applicable to all environmental conflicts.'
The contributions that follow critically investigate the record and
potential of ECR, drawing on perspectives from political science, public
administration, regional planning, philosophy, psychology, anthropology,
and law. ECR is being extended to almost every area of environmental
policy. Rosemary O'Leary and Lisa Bingham argue that truly effective
use of ECR requires something more than advocacy. The Promise and
Performance of Environmental Conflict Resolution provides scholars,
policymakers, students, and practitioners with critical assessments, so
that ECR can be used to its best advantage.
Getting to Zero Jul 16 2021 The relationship teacher, coach, and founder
of The Relationship School reveals the origins of conflict styles, how to
stop avoiding difficult conversations, and how to resolve conflict in our
most important relationships. Conflicts in our closest relationships are
scary because so much is at stake. If the conflict doesn't go well, we
could lose our marriage, our family or our job, all connected to our
security and survival. So we do just about anything not to lose those
relationships, including avoid conflict, betraying ourselves or becoming
dishonest. Unresolved conflict affects every single aspect of our lives,
from self-confidence to physical and mental health. Jayson Gaddis is a
personal trainer for relationships and one of the world’s leading
authorities on interpersonal conflict. For almost two decades, Gaddis has
helped individuals, couples, and teams get to the bottom of their deepest
conflicts. He helps people see the wisdom in conflict and how to get to
zero—which means we have successfully worked through our conflict
and have nothing in the way of a good connection. In Getting to Zero,
Gaddis shows the reader how to stop running away from uncomfortable
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individual characteristics theories, social process theories, social
structural theories, and formal theories.
Current Topics in Management Jul 04 2020 As the series editor, M.
Afzalur Rahim points out with justifiable pride, for the past fourteen
years Current Topics in Management has provided high quality research
and theory on management concerns at the international as well as
national levels, and done so through with respect for the universality,
collegiality and need for broad involvement. The present volume
continues and expands on that tradition, and is predicated on the need
for high level interactions between human motivation and organizational
performance. While each essay is unique and can stand alone, the
volume demonstrates a linkage in four major sections: organizational
behavior and performance; strategy, structure, and performance;
cognition, common sense, and effectiveness; and entrepreneurship as a
whole. This makes possible a unique title for the volume as a whole:
Organizational Behavior, Performance, and Effectiveness. This volume
takes on innovative dimensions in its own right: the relationship between
competence, performance and longevity in issues of social support
networks and organizational turnover, the issue of competence
destroying technologies that are engulfed by uncertainty, firm
performance and cognitive differentiation of tasks, management
premises and cellular organizations - both past and present, and wider
issues of cognition in the performance of tasks and the design of
enterprises. This is in short,i?1/2a cutting edge volume of potential wide
use and interest in a variety of public and private managerial situations.
The Conflict Resolution Toolbox Dec 21 2021 In real-life conflict
resolution situations, one size does not fit all. Just as a mechanic does not
fix every car with the same tool, the conflict resolution practitioner
cannot hope to resolve every dispute using the same technique.
Practitioners need to be comfortable with a wide variety of tools to
diagnose different problems, in vastly different circumstances, with
different people, and resolve these conflicts effectively. The Conflict
Resolution Toolbox gives you all the tools you need: eight different
models for dealing with the many conflict situations you encounter in
your practice. This book bridges the gap between theory and practice
and goes beyond just one single model to present a complete toolbox - a
range of models that can be used to analyze, diagnose, and resolve
conflict in any situation. It shows mediators, negotiators, managers, and
anyone needing to resolve conflict how to simply and effectively
understand and assess the situations of conflict they face. And it goes a
step further, offering specific, practical guidance on how to intervene to
resolve the conflict successfully. Each model provides a different and
potentially useful angle on the problem, and includes worksheets and a
step-by-step process to guide the reader in applying the tools. Offers
eight models to help you understand the root causes of any conflict.
Explains each model's focus, what kind of situations it can be useful in
and, most importantly, what interventions are likely to help. Provides you
with clear direction on what specific actions to choose to resolve a
particular type of conflict effectively. Features a detailed case study
throughout the book, to which each model is applied. Additional
examples and case studies unique to each chapter give the reader a
further chance to see the models in action. Includes practical tools and
worksheets that you can use in working with these models in your
practice. The Conflict Resolution Toolbox equips any practitioner to
resolve a wide range of conflicts. Mediators, negotiators, lawyers,
managers and supervisors, insurance adjusters, social workers, human
resource and labour relations specialists, and others will have all the
tools they need for successful conflict resolution.
Conflict Resolution - Volume II Sep 05 2020 Conflict Resolution is a
component of Encyclopedia of Institutional and Infrastructural Resources
in the global Encyclopedia of Life Support Systems (EOLSS), which is an
integrated compendium of twenty one Encyclopedias. The Theme on
Conflict Resolution deals with conflict which is an integral component in
the utilization and management of all life support systems. These
volumes give a comprehensive review on Conflict Domains: Warfare,
Internal Conflicts, and the Search for Negotiated or Mediated
Resolutions; Analysis methods of conflict and its resolution; Approaches
to Conflict ;Resolution; Formal Models for Conflict Resolution and Case
Studies. These two volumes are aimed at the following five major target
audiences: University and College students Educators, Professional
practitioners, Research personnel and Policy analysts, managers, and
decision makers and NGOs.

conversations and instead learn how to work through them. Through
funny personal stories, uncomfortable examples, and effective tools and
skills, he shows the reader how to move from disconnection to
connection, acceptance, and understanding. This method upgrades the
old tired and static conflict resolution approaches and offers a fresh,
street-level, user-friendly road map on exactly how to work through
conflict with the people you care most about.
Peace and Conflict Resolution in Africa Mar 12 2021 This publication is
the product of the 25th Annual Africa and Diaspora Conference in 2016,
organized by the Center for African Peace and Conflict Resolution at
California State University, Sacramento, on the theme of “Peace and
Conflict Resolution in Africa 25 Years Later: Lessons, Best Practices and
Opportunities”. It brings together reflections on both historical and
contemporary or recurring conflicts in Africa, especially on issues of
ethno-religious conflicts, corruption, land, and leadership. The chapters
include case studies and some theoretical perspectives on the persistent
search for the right size and scope of visioning and programming on
peace and conflict resolution in Africa. Understandably, this collection of
ideas, thoughts and proposals will resonate with the field of Peace and
Conflict Studies. Arguably, Africa is “rising” in the 21st century, with
declining violent conflicts and an increase in stable democracies and
economies. However, there are still the significant challenges of
extremism, climate change, poor governance, ineffective leadership,
widening wealth gaps, and weak institutions of moderation. The essays
collected here also document areas of progress in legitimizing democracy
and conceptualizing social justice, and suggest the need for building the
next generation of peace leaders in Africa.
Human Rights and Conflict Resolution Jan 22 2022 Human rights and
conflict resolution have been traditionally perceived as two separate
fields, sometimes in competition or in tension and occasionally with
contradictory approaches towards achieving a lasting peace. Although
human rights norms have been incorporated and institutionalized by
various national, regional, and international organizations that deal with
conflict resolution, negotiators and mediators are often pressured in
practice to overlook international human rights principles in favor of
compliance and more immediate outcomes. The chapters in this volume
navigate the relationship between human rights and conflict resolution
by fleshing out practical, conceptual, and institutional encounters of the
two agendas and engaging with lessons learned and windows of
opportunities for mutual learning. Recognizing the increasing relevance
of this debate and important gaps in the current research on the topic,
this book addresses the following questions: How can we improve our
practical and theoretical understanding of the complementarity between
human rights and conflict resolution? How would a human rights-based
approach to conflict resolution look like? How are international, regional,
and national organizations promoting, implementing, and/or adapting to
better coordinate between human rights and conflict resolution? Building
on empirical evidence from contemporary conflict resolution processes,
how have human rights been integrated in different efforts on the
ground? What are the main lessons learned in this regard? Examining a
wide range of countries and issues, this work is essential reading for
human rights, conflict resolution, and security experts including
scholars, diplomats, policy-makers, civil society representatives, and
students of international politics.
Conflict Resolution at Work For Dummies Jun 26 2022 A practical
workplace guide to handling conflict effectively Managing employees and
encouraging them to work together toward a common goal is an
essential skill that all leaders should possess. Conflict Resolution at Work
For Dummies provides the tools and advice you need to restore peace,
train your colleagues to get along better with others, prevent conflicts
from ever starting, and maintain better productivity while boosting
morale. One of the only trade publications that takes the manager's
perspective on how to address conflicts, resolve disputes, and restore
peace and productivity to the workplace Examines more positive means
for resolving conflicts (other than arguing, surrendering, running away,
filing a lawsuit, etc.) Helps managers and employees sort through
problems and make the workplace a more rewarding place No manager
should be without Conflict Resolution at Work For Dummies!
Conflict Resolution Jun 22 2019 Broadly defining "conflict resolution",
James A. Schellenberg gives systematic coverage to five main ways
people may try to resolve their conflicts: coercion, negotiation,
adjudication, mediation, and arbitration. The main theories of conflict,
both classic and contemporary, are reviewed under four main categories:
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