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Making Public Services Management Critical Mar 02 2020 This book brings together public services policy and public services management in a novel way that is likely to resonate with academics, policy makers and
practitioners engaged in the organization of public services delivery as it is from a perspective that challenges many received ideas in this field. Starting from the perspective of critical management studies, the
contributors to this volume embed a critical perspective on policy orthodoxy around critical public services policy and management studies (CPPMS). In so doing the authors bring together previous disparate fields of
public services policy and public services management, but more importantly, debate and present what ‘critical’ constitutes when applied to public services policy and management. This edited collection presents
chapters from a broad range of public services domains including health, education, prisons, local and central government and deals with a range of contemporary issues facing public services managers are examined,
including regulation of professions, risk management, user involvement, marketing and leadership.
Badass: Making Users Awesome Oct 01 2022 Note for ebook customers: The design and layout of this book play a key role in conveying the author's message. When creating the ebooks, we've tried to keep the look
and feel of the print edition, but this means that not all e-reading devices will support the files. The EPUB format is optimized for iPad. The Mobi files are optimized for Kindle Fire tablets and phones and for Kindle
reading apps. Imagine you’re in a game with one objective: a bestselling product or service. The rules? No marketing budget, no PR stunts, and it must be sustainably successful. No short-term fads. This is not a game of
chance. It is a game of skill and strategy. And it begins with a single question: given competing products of equal pricing, promotion, and perceived quality, why does one outsell the others? The answer doesn’t live in
the sustainably successful products or services. The answer lives in those who use them. Our goal is to craft a strategy for creating successful users. And that strategy is full of surprising, counter-intuitive, and
astonishingly simple techniques that don’t depend on a massive marketing or development budget. Techniques typically overlooked by even the most well-funded, well-staffed product teams. Every role is a key player in
this game. Product development, engineering, marketing, user experience, support—everyone on the team. Even if that team is a start-up of one. Armed with a surprisingly overlooked science and a unique POV, we can
can reduce the role of luck. We can build sustainably successful products and services that rely not on unethical persuasive marketing tricks but on helping our users have deeper, richer experiences. Not just in the
moments while they’re using our product but, more importantly, in the moments when they aren’t.
Essential System Administration Dec 23 2021 Essential System Administration,3rd Edition is the definitive guide for Unix system administration, covering all the fundamental and essential tasks required to run such
divergent Unix systems as AIX, FreeBSD, HP-UX, Linux, Solaris, Tru64 and more. Essential System Administration provides a clear, concise, practical guide to the real-world issues that anyone responsible for a Unix
system faces daily.The new edition of this indispensable reference has been fully updated for all the latest operating systems. Even more importantly, it has been extensively revised and expanded to consider the current
system administrative topics that administrators need most. Essential System Administration,3rd Edition covers: DHCP, USB devices, the latest automation tools, SNMP and network management, LDAP, PAM, and
recent security tools and techniques.Essential System Administration is comprehensive. But what has made this book the guide system administrators turn to over and over again is not just the sheer volume of valuable
information it provides, but the clear, useful way the information is presented. It discusses the underlying higher-level concepts, but it also provides the details of the procedures needed to carry them out. It is not
organized around the features of the Unix operating system, but around the various facets of a system administrator's job. It describes all the usual administrative tools that Unix provides, but it also shows how to use
them intelligently and efficiently.Whether you use a standalone Unix system, routinely provide administrative support for a larger shared system, or just want an understanding of basic administrative functions,
Essential System Administration is for you. This comprehensive and invaluable book combines the author's years of practical experience with technical expertise to help you manage Unix systems as productively and
painlessly as possible.
Absolute OpenBSD, 2nd Edition Feb 10 2021 OpenBSD, the elegant, highly secure Unix-like operating system, is widely used as the basis for critical DNS servers, routers, firewalls, and more. This long-awaited second
edition of Absolute OpenBSD maintains author Michael Lucas's trademark straightforward and practical approach that readers have enjoyed for years. You'll learn the intricacies of the platform, the technical details
behind certain design decisions, and best practices, with bits of humor sprinkled throughout. This edition has been completely updated for OpenBSD 5.3, including new coverage of OpenBSD's boot system, security
features like W^X and ProPolice, and advanced networking techniques. You'll learn how to: –Manage network traffic with VLANs, trunks, IPv6, and the PF packet filter –Make software management quick and effective
using the ports and packages system –Give users only the access they need with groups, sudo, and chroots –Configure OpenBSD's secure implementations of SNMP, DHCP, NTP, hardware sensors, and more –Customize
the installation and upgrade processes for your network and hardware, or build a custom OpenBSD release Whether you're a new user looking for a complete introduction to OpenBSD or an experienced sysadmin
looking for a refresher, Absolute OpenBSD, 2nd Edition will give you everything you need to master the intricacies of the world's most secure operating system.
Smashing WordPress Nov 21 2021 The ultimate guide to using WordPress to make your life easier This newest edition from the world's most popular resource for web designers and developers presents you with
nothing less than the latest and greatest on everything that WordPress has to offer. As one of the hottest tools on the web today for creating a blog, WordPress has evolved to be much more than just a blogging platform
and has been pushed beyond its original purpose. With this new edition of a perennially popular WordPress resource, Smashing Magazine offers.
User Tested Sep 27 2019 An insightful discussion and practical guide on how to put customers back into the center of your business model With so many digital experiences touching our lives—and businesses—it’s
understandable to feel like you’re drowning in data. There’s a dashboard or chart for just about everything, but data alone can’t help you understand and empathize with your customers. No amount of it will take you
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inside their heads, help you see the world through their eyes, or let you experience what it’s really like to be your customer. Only human insight from real people can do that. User Tested gives both individual
contributors and executives an approachable, pragmatic playbook for stepping beyond standard business metrics and infusing real human insight into every business decision, design, and experience. In this book, you’ll:
Learn how businesses became obsessed with data—but disconnected from their customers—and why that’s not sustainable Get the basics about how to capture human insight through user testing, including how to find
the right people, ask the right questions, and make sense of and act on all the insights you uncover Dive into a detailed playbook that shares real-world examples of how you can collect and scale human insight across
the teams in your organization—from marketing to product, and beyond Learn how to evangelize the power of human insight throughout your organization, so every department can create a culture of customer
empathy and share a firsthand understanding of customer needs Find out how companies like Microsoft, AAA Club Alliance, HelloFresh, and Notre Dame’s IDEA Center solidly connect with and elicit meaningful
feedback from customers in friendlier, faster, and more direct ways Perfect for any industry, User Tested: How the World's Top Companies Use Human Insight to Create Great Experiences was co-authored by the chief
insights officer and the CEO of UserTesting—a SaaS company fundamentally changing the way both B2B and consumer brands find out what real people think and feel. The book reflects the authors’ commitment to
helping you position the customer squarely in the center of your business model by weaving their true voices throughout your company’s decision making.
Artificial Intelligence and Civil Engineering May 16 2021 Included in this volume are papers presented at the Second International Conference on the Application of Artificial Intelligence to Civil & Structural
Engineering, 3-5 September, 1991, Oxford.
SAP Basis Administration Handbook, NetWeaver Edition Jul 30 2022 Implement a powerful end-to-end SAP administration solution Get peak performance from your SAP ERP infrastructure using the detailed
implementation, maintenance, and support information in this comprehensive resource. SAP Basis Administration Handbook, NetWeaver Edition delivers integrated management strategies covering both ABAP and Java
stacks. Discover how to deploy components, accurately size throughout, configure Oracle databases, back up your system, and repair performance problems. Career trends, certification requirements, and marketable
SAP Basis skills are also discussed in this practical guide. Essential Skills for SAP Professionals: Plan, prepare, and install SAP NetWeaver Application Server Set up, configure, and troubleshoot Java and ABAP stacks
Establish server infrastructure and efficiently balance workloads Incorporate transport management and software logistics Resolve performance issues and startup problems Access SAP support infrastructure through
SAP Service Marketplace Manage and back up Oracle databases using BR*TOOLS Perform system copies, stack upgrades, and OS/DB migrations
A Step in Programming with C Jul 06 2020 This book is a clear, comprehensive book designed only for you, no-matter whether you are a student, a teacher, a professional programmer or others. Simplicity is the
hallmark of this book. It assumes no necessities for you to have the background knowledge on C Programming Language. Firstly, it helps you to understand the basic fundamentals of C Programming and then about the
stronger part of C and ultimately master the various features that C offers.It is written in a style and level of detail to capture the entire field, it admirably meets the needs of students of science and technology specially
the computer engineering students as a textbook and of professionals as a basic reference volume. Ideal for self-study and certification exam. Includes solution of more than 160 programs Broad in-depth coverage of C
Programming Language.
Beginning JavaScript Charts Oct 09 2020 Beginning JavaScript Charts shows how to convert your data into eye-catching, innovative, animated, and highly interactive browser-based charts. This book is suitable for
developers of all experience levels and needs: for those who love fast and effective solutions, you can use the jqPlot library to generate charts with amazing effects and animations using only a few lines of code; if you
want more power and need to create data visualization beyond traditional charts, then D3 is the JavaScript library for you; finally, if you need a high-performance, professional solution for interactive charts, then the
Highcharts library is also covered. If you are an experienced developer and want to take things further, then Beginning JavaScript Charts also shows you how to develop your own graphics library starting from scratch
using jQuery. At the end of the book, you will have a good knowledge of all the elements needed to manage data from every possible source, from high-end scientific instruments to Arduino boards, from PHP SQL
databases queries to simple HTML tables, and from Matlab calculations to reports in Excel. You will be able to provide cutting-edge charts exploiting the growing power of modern browsers. Create all kinds of charts
using the latest technologies available on browsers (HTML5, CSS3, jQuery, jqPlot, D3, Highcharts, and SVG) Full of step-by-step examples, Beginning JavaScript Charts introduces you gradually to all aspects of chart
development, from the data source to the choice of which solution to apply. This book provides a number of tools that can be the starting point for any project requiring graphical representations of data, whether using
commercial libraries or your own
Ethical Hacking and Countermeasures: Linux, Macintosh and Mobile Systems Sep 19 2021 The EC-Council | Press Ethical Hacking and Countermeasures Series is comprised of five books covering a broad base
of topics in offensive network security, ethical hacking, and network defense and countermeasures. The content of this series is designed to immerse the reader into an interactive environment where they will be shown
how to scan, test, hack and secure information systems. With the full series of books, the reader will gain in-depth knowledge and practical experience with essential security systems, and become prepared to succeed
on the Certified Ethical Hacker, or C|EH, certification from EC-Council. This certification covers a plethora of offensive security topics ranging from how perimeter defenses work, to scanning and attacking simulated
networks. A wide variety of tools, viruses, and malware is presented in this and the other four books, providing a complete understanding of the tactics and tools used by hackers. By gaining a thorough understanding of
how hackers operate, an Ethical Hacker will be able to set up strong countermeasures and defensive systems to protect an organization's critical infrastructure and information. Important Notice: Media content
referenced within the product description or the product text may not be available in the ebook version.
Human-Computer Interaction -- INTERACT 2013 Jun 16 2021 The four-volume set LNCS 8117-8120 constitutes the refereed proceedings of the 14th IFIP TC13 International Conference on Human-Computer Interaction,
INTERACT 2013, held in Cape Town, South Africa, in September 2013. The 55 papers included in the second volume are organized in topical sections on E-input/output devices (e-readers, whiteboards), facilitating
social behaviour and collaboration, gaze-enabled interaction design, gesture and tactile user interfaces, gesture-based user interface design and interaction, health/medical devices, humans and robots, human-work
interaction design, interface layout and data entry, learning and knowledge-sharing, learning tools, learning contexts, managing the UX, mobile interaction design, and mobile phone applications.
Practical Zendesk Administration Aug 31 2022 Implementing Zendesk as part of your company's operations can be a time-consuming process. In this hands-on guide, author Stafford Vaughan provides the most
comprehensive set of best practices for setting up and using Zendesk, distilled from years of training companies how to launch this popular customer service software. You'll learn the purpose, benefits, and pitfalls of
each Zendesk feature, with examples of how you can configure it to match your company's needs and processes. Through several real-world examples, you'll also discover how other companies use the product, so you
can determine how best to put Zendesk's potential into practice for your business. Customize your Zendesk customer service tool with your brand Create tickets using email, voice, chat, feedback tabs, and social media
Implement security measures, including ways to safely login from social media sites Generate profiles and permissions for your Zendesk customers, agents, and administrators Understand the data capture lifecycle, and
control the fields your customers are required to fill out Apply techniques for making your agent process more efficient Modify Zendesk to reflect your existing customer service process Use forums to provide selfservice support for your customers
The User is Always Right Nov 02 2022 How do we ensure that our Web sites actually give users what they need? What are the best ways to understand our users' goals, behaviors, and attitudes, and then turn that
understanding into business results? Personas bring user research to life and make it actionable, ensuring we're making the right decisions based on the right information. This practical guide explains how to create
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and use personas to make your site more successful. The User Is Always Right: A Practical Guide to Creating and Using Personas takes you through each step of persona creation, including tips for conducting
qualitative user research, new ways to apply quantitative research (such as surveys) to persona creation, various methods for generating persona segmentation, and proven techniques for making personas realistic.
You'll also learn how to use personas effectively, from directing overall business strategy and prioritizing features and content to making detailed decisions about information architecture, content, and design.
Making Partnerships With Service Users and Advocacy Groups Work Mar 26 2022 This inspiring book sets out how to make true partnership work. Built around the stories of real partnerships and written
collaboratively with service users groups and individuals, it introduces the concept of 'growing spaces' where people can pool ideas, energy, skills and experience, resulting in joint effort and mutual reward. All the
stages of making a partnership work are covered, starting with the growing conditions needed and how to sow the first seeds. Developing 'green shoots', which include confidence and trust, and signs of 'sickness', such
as fear of speaking out, are discussed. The grassroots experiences which lay at the heart of the book exhibit an array of different forms of partnership and dispersal of good practice in action.
Sonar Code Quality Testing Essentials Oct 28 2019 This is a step-by-step tutorial enriched with practical examples and the necessary screenshots for easy and quick learning. This book is for you if you are a Java
developer or a Team Manager familiar with Java and want to ensure the quality of your code using Sonar. You should have a background with Java and unit testing in general.
Proceedings of the TropSoils Phosphorus Decision Support System Workshop Jun 04 2020
InfoWorld Aug 19 2021 InfoWorld is targeted to Senior IT professionals. Content is segmented into Channels and Topic Centers. InfoWorld also celebrates people, companies, and projects.
Make Your Customers Dance Apr 14 2021 Discover how to increase profits, give customers what they need, and have them leave happy.In "Make Your Customers Dance", we compare user experience to DJing a
wedding reception. No matter what the product, whether it's an app, website, or even a party, it's important to create an experience that delivers what users need, makes them happy, and keeps them coming back for
more. Knowing the audience will pack the dancefloor, however technology is constantly changing, audiences evolve, and business goals shift. Trying to understand a user's expectations and what influences their
decision-making takes time and effort. In this book, find out what user experience is, how it can make or break a product, what it takes to conduct it, how to perform user-centered design, and where to start. Ultimately
organizations want to make money and customers want to get things done, so it's the user experience that is the differentiator.
User Story Mapping Aug 26 2019 User story mapping is a valuable tool for software development, once you understand why and how to use it. This insightful book examines how this often misunderstood technique can
help your team stay focused on users and their needs without getting lost in the enthusiasm for individual product features. Author Jeff Patton shows you how changeable story maps enable your team to hold better
conversations about the project throughout the development process. Your team will learn to come away with a shared understanding of what you’re attempting to build and why. Get a high-level view of story mapping,
with an exercise to learn key concepts quickly Understand how stories really work, and how they come to life in Agile and Lean projects Dive into a story’s lifecycle, starting with opportunities and moving deeper into
discovery Prepare your stories, pay attention while they’re built, and learn from those you convert to working software
Networking For Dummies Nov 29 2019 Set up a secure network at home or the office Fully revised to cover Windows 10 and Windows Server 2019, this new edition of the trusted Networking For Dummies helps both
beginning network administrators and home users to set up and maintain a network. Updated coverage of broadband and wireless technologies, as well as storage and back-up procedures, ensures that you’ll learn how
to build a wired or wireless network, secure and optimize it, troubleshoot problems, and much more. From connecting to the Internet and setting up a wireless network to solving networking problems and backing up
your data—this #1 bestselling guide covers it all. Build a wired or wireless network Secure and optimize your network Set up a server and manage Windows user accounts Use the cloud—safely Written by a seasoned
technology author—and jam-packed with tons of helpful step-by-step instructions—this is the book network administrators and everyday computer users will turn to again and again.
Building User Research Teams Jun 28 2022 Successful products require good decisions. Reliable information about what users are trying to achieve, their context and whether they can and will use your product is
essential to making good product decisions. User researchers run robust and repeatable studies to find that information, but they need some tools and support to get started. Building User Research Teams is a practical
guide on how to build a research team of any size, starting from convincing colleagues why they need a user research team, through the development and implementation of the tools and processes needed, to running
high quality studies and mapping the future development of a growing research team. Learn how to: Advocate for user research inside your organisation Budget for and equip a research team Create the templates and
tools needed to run research Run studies that are impactful and accurate Optimise your research team's workflow Grow a research team long-term This book is useful for: Companies looking to hire their first researcher
New research leaders establishing a team Independent researchers in companies looking to maximise their impact Designers, product managers and UX professionals wanting to incorporate research best practice into
their work
Multimedia Services in Intelligent Environments Sep 07 2020 Multimedia services are now commonly used in various activities in the daily lives of humans. Related application areas include services that allow
access to large depositories of information, digital libraries, e-learning and e-education, e-government and e-governance, e-commerce and e-auctions, e-entertainment, e-health and e-medicine, and e-legal services, as
well as their mobile counterparts (i.e., m-services). Despite the tremendous growth of multimedia services over the recent years, there is an increasing demand for their further development. This demand is driven by
the ever-increasing desire of society for easy accessibility to information in friendly, personalized and adaptive environments. In this book at hand, we examine recent Advances in Recommender Systems. Recommender
systems are crucial in multimedia services, as they aim at protecting the service users from information overload. The book includes nine chapters, which present various recent research results in recommender
systems. This research book is directed to professors, researchers, application engineers and students of all disciplines who are interested in learning more about recommender systems, advancing the corresponding
state of the art and developing recommender systems for specific applications.
ServiceNow Application Development Feb 22 2022 Develop and extend efficient cloud-native applications with ServiceNow About This Book Build and customize your apps and workflows to suit your organization's
requirements Perform in-depth application development from designing forms to writing business rules, client-scripts, and workflows Comprehensive guide to the end-to-end implementation of designing and extending
apps with ServiceNow Who This Book Is For If you are a ServiceNow administrator and developer and need to build and customize your service management solution (apps and workflows) with ServiceNow, then this
book is for you. What You Will Learn Customize the ServiceNow dashboard to meet your business requirements Use Administration and Security Controls to add roles and ensure proper access Manage tables and
columns using data dictionaries Learn how application scopes are defined within ServiceNow Configure different types of table to design your application Start using the different types of scripting options available in
ServiceNow Design and create workflows for task tables Use debugging techniques available in ServiceNow to easily resolve script-related issues Run scripts at regular time intervals using the Scheduled Script
Execution module In Detail ServiceNow provides service management for every department in the enterprise, including IT, Human Resources, Facilities, Field Service, and more. This book focuses on all the steps
required to develop apps and workflows for any of your business requirements using ServiceNow. You will start with the first module, which covers the basics of ServiceNow and how applications are structured; how
you can customize the dashboard as required; and also how to create users. After you get used to the dashboard, you will move on to the next module, Applications and Tables, where you will learn about working with
different tables and how you can create a scope other than the global scope for your application. The next module is Scripting and APIs, where you will learn Scripting in ServiceNow and use powerful APIs to develop
applications. The final module, Administration Essentials, covers debugging, advanced database features, and scheduled script creation. By the end of the book you will have mastered creating organized and customerAccess Free How To Make A User Guide Free Download Pdf
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friendly applications Style and approach A step-by-step tutorial to designing applications and workflows with ServiceNow
Universal Design 2014: Three Days of Creativity and Diversity Jan 12 2021 Universal Design, Design for All and Inclusive Design are all aimed at dismantling physical and social barriers to inclusion in all areas of life.
Engagement in universal design is on the increase worldwide as practitioners and researchers explore creative and desirable solutions to shape the future of universal design products and practices. This book is a
collection of the papers presented at UD2014, the International Conference on Universal Design, held in Lund, Sweden, in June 2014. The conference offered a creative and diverse meeting place for all participants to
exchange knowledge, experiences and ideas, and to build global connections and creative networks for future work on universal design. The themes of UD2014 span many aspects of societal life, and the papers included
here cover areas as diverse as architecture, public transport, educational and play environments, housing, universal workspaces, and the Internet of things, as well as designs and adaptations for assistive technology.
The book clearly demonstrates the breadth of universal design and its ongoing adoption in societies all over the world, and will be of interest to anyone whose work involves building a more inclusive environment for all.
IDA, a User's Guide to the IDA Interactive Data Analysis and Forecasting System Apr 02 2020
UX for the Web Oct 21 2021 Learn how UX and design thinking can make your site stand out from the rest of the internet. About This Book Learn everything you need to know about UX for your Web Design. Design
B2B, B2C websites that stand out from the competitors with this guide Enhance your business by improving customer accessibility and retention. Who This Book Is For If you're a designer, developer, or just someone
who has the desire to create websites that are not only beautiful to look at but also easy to use and fully accessible to everyone, including people with special needs, UX for the Web will provide you with the basic
building blocks to achieve just that. What You Will Learn Discover the fundamentals of UX and the User-Centered Design (UCD) Process. Learn how UX can enhance your brand and increase user retention Learn how to
create the golden thread between your product and the user Use reliable UX methodologies to research and analyze data to create an effective UX strategy Bring your UX strategy to life with wireframes and prototypes
Set measurable metrics and conduct user tests to improve digital products Incorporate the Web Content Accessibility Guidelines (WCAG) to create accessible digital products In Detail If you want to create web apps
that are not only beautiful to look at, but also easy to use and fully accessible to everyone, including people with special needs, this book will provide you with the basic building blocks to achieve just that. The book
starts with the basics of UX, the relationship between Human-Centered Design (HCD), Human-Computer Interaction (HCI), and the User-Centered Design (UCD) Process; it gradually takes you through the best
practices to create a web app that stands out from your competitors. You'll also learn how to create an emotional connection with the user to increase user interaction and client retention by different means of
communication channels. We'll guide you through the steps in developing an effective UX strategy through user research and persona creation and how to bring that UX strategy to life with beautiful, yet functional
designs that cater for complex features with micro interactions. Practical UX methodologies such as creating a solid Information Architecture (IA), wireframes, and prototypes will be discussed in detail. We'll also show
you how to test your designs with representative users, and ensure that they are usable on different devices, browsers and assistive technologies. Lastly, we'll focus on making your web app fully accessible from a
development and design perspective by taking you through the Web Content Accessibility Guidelines (WCAG). Style and Approach This is an easy-to-understand step-by-step guide with full of examples to that will help
you in creating good UX for your web applications.
PC ARC/INFO Documentation: SML user's guide Jan 30 2020
User Driven Product Development Dec 11 2020 User-driven product development is the art of interacting with users in all stages of the innovation process. The quest for user-driven product development creates a
collaborative mindset of user-involvement in new product projects. Users are to be regarded as valuable, knowledgeable and innovative resources to product development. The book starts with the design elements of a
user-involving product development culture. Based on this, managers and students are invited to study the complexity and challenges of performing user-driven product development in organizations. The significant
mechanisms of user-driven product development are described and discussed in detail and through generous use of examples and cases. The main themes of the book are: * The framework of user-driven product
development * Information competences demanded by user-driven product development * How to collaborate with users about new product projects * The user-interacting potential of information and web technol
User Experience Innovation Jul 26 2019 User Experience Innovation is a book about creating novel and engaging user experiences for new products and systems. User experience is what makes devices such as Apple's
iPhone and systems such as Amazon.com so successful. iPhone customers don't buy just a phone; they buy into an experience enabled by the device. Similarly, Amazon.com customers enter a world of book reviews,
interesting recommendations, instant downloads to their Kindle, and one-click purchasing. Products today are focal points, and it is the experience surrounding the product that matters the most. User Experience
Innovation helps you create the right sort of experience around your products in order to be successful in the marketplace. The approach in User Experience Innovation is backed by 18 years of experience from an
author holding more than 100 patents relating to user experience. This is a book written by a practitioner for other practitioners. You'll learn 17 specific methods for creating innovation; these methods run the gamut
from targeting user needs to relieving pain points, to providing positive surprises, to innovating around paradoxes. Each method is one that the author has used successfully. Taken together, they can help you create
truly successful user experience innovations to benefit your company or organization, and to help you grow as an experienced expert and innovator in your own right. Provides 17 proven methods for innovating around
user experience Helps you think beyond the product to the sum total of a customer's experience Written by an experienced practitioner holding more than 100 user-experience patents
Ruby on Rails Tutorial Jul 18 2021 This is the eBook of the printed book and may not include any media, website access codes, or print supplements that may come packaged with the bound book. Used by sites as
varied as Twitter, GitHub, Disney, and Airbnb, Ruby on Rails is one of the most popular frameworks for developing web applications, but it can be challenging to learn and use. Whether you’re new to web development
or new only to Rails, Ruby on Rails™ Tutorial, Fourth Edition, is the solution. Best-selling author and leading Rails developer Michael Hartl teaches Rails by guiding you through the development of three example
applications of increasing sophistication. The tutorial’s examples focus on the general principles of web development needed for virtually any kind of website. The updates to this edition include full compatibility with
Rails 5, a division of the largest chapters into more manageable units, and a huge number of new exercises interspersed in each chapter for maximum reinforcement of the material. This indispensable guide provides
integrated tutorials not only for Rails, but also for the essential Ruby, HTML, CSS, and SQL skills you need when developing web applications. Hartl explains how each new technique solves a real-world problem, and
then he demonstrates it with bite-sized code that’s simple enough to understand, yet novel enough to be useful. Whatever your previous web development experience, this book will guide you to true Rails mastery. This
book will help you Install and set up your Rails development environment, including pre-installed integrated development environment (IDE) in the cloud Go beyond generated code to truly understand how to build Rails
applications from scratch Learn testing and test-driven development (TDD) Effectively use the Model-View-Controller (MVC) pattern Structure applications using the REST architecture Build static pages and transform
them into dynamic ones Master the Ruby programming skills all Rails developers need Create high-quality site layouts and data models Implement registration and authentication systems, including validation and
secure passwords Update, display, and delete users Upload images in production using a cloud storage service Implement account activation and password reset, including sending email with Rails Add social features
and microblogging, including an introduction to Ajax Record version changes with Git and create a secure remote repository at Bitbucket Deploy your applications early and often with Heroku
Kibana 7 Quick Start Guide May 28 2022 A quick start guide to visualize your Elasticsearch data Key Features Your hands-on guide to visualizing the Elasticsearch data as well as navigating the Elastic stack Work
with different Kibana plugins and create effective machine learning jobs using Kibana Build effective dashboards and reports without any hassle Book Description The Elastic Stack is growing rapidly and, day by day,
additional tools are being added to make it more effective. This book endeavors to explain all the important aspects of Kibana, which is essential for utilizing its full potential. This book covers the core concepts of
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Kibana, with chapters set out in a coherent manner so that readers can advance their learning in a step-by-step manner. The focus is on a practical approach, thereby enabling the reader to apply those examples in real
time for a better understanding of the concepts and to provide them with the correct skills in relation to the tool. With its succinct explanations, it is quite easy for a reader to use this book as a reference guide for
learning basic to advanced implementations of Kibana. The practical examples, such as the creation of Kibana dashboards from CSV data, application RDBMS data, system metrics data, log file data, APM agents, and
search results, can provide readers with a number of different drop-off points from where they can fetch any type of data into Kibana for the purpose of analysis or dashboarding. What you will learn Explore how
Logstash is configured to fetch CSV data Understand how to create index patterns in Kibana Become familiar with how to apply filters on data Discover how to create ML jobs Explore how to analyze APM data from
APM agents Get to grips with how to save, share, inspect, and edit visualizations Understand how to find an anomaly in data Who this book is for Kibana 7 Quick Start Guide is for developers new to Kibana who want to
learn the fundamentals of using the tool for visualization, as well as existing Elastic developers.
InfoWorld Jun 24 2019 InfoWorld is targeted to Senior IT professionals. Content is segmented into Channels and Topic Centers. InfoWorld also celebrates people, companies, and projects.
The Future Internet May 04 2020 Co-editors of the volume are: Federico Álvarez, Alessandro Bassi, Michele Bezzi, Laurent Ciavaglia, Frances Cleary, Petros Daras, Hermann De Meer, Panagiotis Demestichas, John
Domingue, Theo G. Kanter, Stamatis Karnouskos, Srdjan Krčo, Laurent Lefevre, Jasper Lentjes, Man-Sze Li, Paul Malone, Antonio Manzalini, Volkmar Lotz, Henning Müller, Karsten Oberle, Noel E. O'Connor, Nick
Papanikolaou, Dana Petcu, Rahim Rahmani, Danny Raz, Gaël Richards, Elio Salvadori, Susana Sargento, Hans Schaffers, Joan Serrat, Burkhard Stiller, Antonio F. Skarmeta, Kurt Tutschku, Theodore Zahariadis The
Internet is the most vital scientific, technical, economic and societal set of infrastructures in existence and in operation today serving 2.5 billion users. Continuing its developments would secure much of the upcoming
innovation and prosperity and it would underpin the sustainable growth in economic values and volumes needed in the future. Future Internet infrastructures research is therefore a must. The Future Internet Assembly
(FIA) is a successful conference that brings together participants of over 150 research projects from several distinct yet interrelated areas in the European Union Framework Programme 7 (FP7). The research projects
are grouped as follows: the network of the future as infrastructure connecting and orchestrating the future Internet of people, computers, devices, content, clouds and things; cloud computing, Internet of Services and
advanced software engineering; the public-private partnership projects on Future Internet; Future Internet Research and Experimentation (FIRE). The 26 full papers included in this volume were selected from 45
submissions. They are organized in topical sections named: software driven networks, virtualization, programmability and autonomic management; computing and networking clouds; internet of things; and enabling
technologies and economic incentives.
Building Dynamic HTML GUIs Mar 14 2021 Covers the history, principles, and theory behind human-computer interface design, as well as includes sample interfaces, essential overviews, and reference data on the
components of Dynamic HTML, Cascading Style Sheets, the Document Object Model, and client-side scripting languages. Original. (Intermediate).
Oracle Database 12c Security Cookbook Dec 31 2019 Secure your Oracle Database 12c with this valuable Oracle support resource, featuring more than 100 solutions to the challenges of protecting your data About This
Book Explore and learn the new security features introduced in Oracle Database 12c, to successfully secure your sensitive data Learn how to identify which security strategy is right for your needs – and how to apply it
Each 'recipe' provides you with a single step-by-step solution, making this book a vital resource, delivering Oracle support in one accessible place Who This Book Is For This book is for DBAs, developers, and architects
who are keen to know more about security in Oracle Database 12c. This book is best suited for beginners and intermediate-level database security practitioners. Basic knowledge of Oracle Database is expected, but no
prior experience of securing a database is required. What You Will Learn Analyze application privileges and reduce the attack surface Reduce the risk of data exposure by using Oracle Data Redaction and Virtual Private
Database Control data access and integrity in your organization using the appropriate database feature or option Learn how to protect your databases against application bypasses Audit user activity using the new
auditing architecture Restrict highly privileged users from accessing data Encrypt data in Oracle Database Work in a real-world environment where a multi-layer security strategy is applied In Detail Businesses around
the world are paying much greater attention toward database security than they ever have before. Not only does the current regulatory environment require tight security, particularly when dealing with sensitive and
personal data, data is also arguably a company's most valuable asset - why wouldn't you want to protect it in a secure and reliable database? Oracle Database lets you do exactly that. It's why it is one of the world's
leading databases – with a rich portfolio of features to protect data from contemporary vulnerabilities, it's the go-to database for many organizations. Oracle Database 12c Security Cookbook helps DBAs, developers, and
architects to better understand database security challenges. Let it guide you through the process of implementing appropriate security mechanisms, helping you to ensure you are taking proactive steps to keep your
data safe. Featuring solutions for common security problems in the new Oracle Database 12c, with this book you can be confident about securing your database from a range of different threats and problems. Style and
approach Each chapter explains the different aspects of security through a series of recipes. Each recipe presents instructions in a step-by-step manner, supported by explanations of the topic.
A User's Guide to Make-Believe Jan 24 2022 ‘Terrifying...You may rethink your phone settings after reading’ Christina Dalcher, author of VOX You create the fantasy. They control your mind. Cassie McAllister worked at
Imagen, the tech giant behind the cutting-edge virtual reality experience Make-BelieveTM, and she got to know the product far too well. Now Cassie has been blocked from Make-Believe and legally gagged by the
company. With Imagen holding all the cards and personal and public freedoms at stake, how far will she go to expose their deception? ‘A User’s Guide to Make-Believe compels you to enter its world and refuses to let
you out. Read it, read it now!’ Helen Sedgwick, author of The Comet Seekers What is Make-BelieveTM? Whatever you want it to be. Ever wanted to fly? Live out your ultimate fantasies? Tell your boss what you think of
them? The only limit is you. Cassie McAllister had the perfect job - bringing Make-Believe to life. Now the dream has been shattered, the nightmare has begun... ‘A compelling thriller laced with paranoia ... While this
novel succeeds as entertainment, it is also one to make you think’ The Scotsman
Mapping with ArcGIS Pro Nov 09 2020 Implementing the ArcGIS Pro technique to design accurate, user friendly maps and making appropriate cartographic decisions Key Features - Build visually stunning and useful
maps; - Understand the cartographic workflows and the decisions you must take before creating the map; - Learn to create appropriate map elements and layout designs -Use the ArcGIS Online's Smart Mapping
technique to create clear webmaps Book Description ArcGIS Pro is a geographic information system for working with maps and geographic information. This book will help you create visually stunning maps that
increase the legibility of the stories being mapped and introduce visual and design concepts into a traditionally scientific, data-driven process. The book begins by outlining the steps of gathering data from authoritative
sources and lays out the workflow of creating a great map. Once the plan is in place you will learn how to organize the Contents Pane in ArcGIS Pro and identify the steps involved in streamlining the production process.
Then you will learn Cartographic Design techniques using ArcGIS Pro's feature set to organize the page structure and create a custom set of color swatches. You will be then exposed to the techniques required to
ensure your data is clear and legible no matter the size or scale of your map. The later chapters will help you understand the various projection systems, trade-offs between them, and the proper applications of them to
make sure your maps are accurate and visually appealing. Finally, you will be introduced to the ArcGIS Online ecosystem and how ArcGIS Pro can utilize it within the application. You will learn Smart Mapping, a new
feature of ArcGIS Online that will help you to make maps that are visually stunning and useful. By the end of this book, you will feel more confident in making appropriate cartographic decisions. What you will learn Using ArcGIS Pro to create visually stunning maps and make confident cartographic decisions - Leverage precise layout grids that will organize and guide the placement of map elements - Make appropriate decisions
about color and symbols - Critically evaluate and choose the perfect projection for your data - Create clear webmaps that focus the reader’s attention using ArcGIS Online’s Smart Mapping capabilities Who this book is
for If you are a GIS analyst or a Map designer who would like to create and design a map with ArcGIS Pro then this book is for you. A basic GIS knowledge is assumed.
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Users Persona Notepad Apr 26 2022 With this hand drawn notebook you will be able to create proper user personas for your user experience design project and track everything you need for you possible users. This
persona notepad is divided on two areas on first impressions and motivation & behavior. So improve your user by creating profile for them on exactly what they need, what are their pains and what you need to solve for
them. Hand drawn ux user persona planner notebook with one unique design repeated on 120 pages. Specifications: - White paper - 120 Pages - Matte paperback cover - Size at 8.5 x 11 in / 21.59 x 27.94 cm
JavaScript and HTML 4.0 User's Resource Aug 07 2020 When used as a team, JavaScript and HTML 4.0 can make a user's Web page effective. As a resource, this book teaches users the techniques and sample code
needed to make these tools work in harmony. And creators can learn the key fundamentals of HTML 4.0, including working with text images, multimedia, lists, documents, image maps, forms, style sheets and scripts.
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